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Request for Quotation / Quote Response

	Issued By:

University of Baltimore

Department of Procurement 

1420 North Charles Street

Baltimore, MD  21201

Gary Corn
Telephone: 410-837-5715
e-mail: gcorn@ubalt.edu
	RFQ Number: UB-17-C-16
Date Issued:   December 2, 2016
Quotation Due Date and Time:  December 9, 2016 by 3:00 PM


	To:

	Period of Performance: See dates on page 4.
F.O.B. DESTINATION

Payment Terms: Net 30 days




Please enter your quotation for the items specified below.  The University shall not pay any expenses incurred in the preparation or submission of any quotation.  The University reserves the right to accept any or all items of any quotation, in whole or in part and to reject any or all quotations.   

	Item No.
	Supplies/Services
	Quantity
	Unit
	Unit Price
	Total

	
	Annual maintenance service & support for Aruba.  Continued on next page.
	
	
	
	


The undersigned agrees to furnish any and all items for which prices are offered at the price set opposite each item, in compliance with the specifications, terms and conditions of this Request for Quotation, delivered to the destination point(s) within the period of performance specified above or within the number of days specified after date of order.  The undersigned certifies that the firm submitting this quotation is not debarred from participating in contracts in the State of Maryland or excluded from federal contract awards.

	TO BE COMPLETED BY THE FIRM OFFERING A QUOTE

	NAME AND ADDRESS OF QUOTER

FEI Number: _________________
	SIGNATURE OF PERSON AUTHORIZED TO SIGN QUOTATION


	DATE OF QUOTATION

	
	SIGNER’S NAME AND TITLE


	TELEPHONE No.


ELECTRONIC, AND/OR INTERNET COMMUNICATIONS FOR SOLICITATIONS

Quotes in electronic format, as well as transactions, and communication are permitted for this procurement.  Quotes may be sent by TCPIP compliant e-mail sent to the issuing office, gcorn@ubalt.edu.   e-mail transmissions may only include text transmission (not HTML) and may include attachments in Adobe Acrobat.pdf®, Microsoft® (MS) Windows XP applications or compatible format including MS Word®,  MS Excel®, and graphics in .jpg format.  Attachments must not be zipped or compressed.

The University may make copies of quotes or amendments to quotes, attachments, exhibits, etc. 

The University may require confirmation of any e-mail transmissions, by hard copy with original signature.   The date and time for e-mail delivery of a quote and related documents will be the same as the date and time specified in the solicitation for hard copy / paper copy delivery.  Delivery will be accomplished at the date and time the transmission is received by the issuing office.  

Prospective offerors are encouraged to send test messages, and to request confirmation of delivery.

BACKGROUND 

The University of Baltimore is one of 11 degree granting campuses of the University System of Maryland.  The University System collectively has over 100,000 students and a combined budget of over one billion dollars.

The University of Baltimore’s mission centers on providing innovative education in law, business and the applied liberal arts to serve the needs of a diverse population. A public university, the University of Baltimore offers excellent teaching and a supportive community for upper-division undergraduate, graduate and professional students in an environment distinguished by academic research and public service.  UB’s institutional vision is to become a living-learning laboratory at the center of the Baltimore renaissance. By blending the perspectives of law, liberal arts and business, the University of Baltimore community will create and transmit ingenious solutions to challenging issues regionally, nationally and internationally.

Provide annual maintenance & support service for Aruba. 

The University reserves the right to add other appliances, devices, as their warranties expire.

Premium Maintenance Agreement:

Provides toll free hotline telephone support seven days a week, 24 hours a day. Provide remedial service to return the system(s) to normal operating condition within 24 hours.
Technical Support: 

The Agreement covers an unlimited number of Help Requests. A Help Request is a single support issue and the reasonable effort(s) needed to resolve it, including multiple telephone calls, remote diagnostic access, and off-line research as may be required.  The Agreement also includes special prices for any remote consulting services, on-site consulting services, and training programs which may be performed. 

Hardware 

If hardware covered by the annual maintenance contract fails, the Contractor will replace the failed product.  A replacement Product or component will be shipped to the University on the first business day following confirmation of the failure of the original Product or component.  The replacement hardware may be a new product or a refurbished product. 

Contractor is responsible for furnishing, delivering and installing the new or replacement hardware necessary to restore system functionality.  Delivery will be F.O.B. Destination.

Contractor will not be held responsible for restoring software applications or for lost data.
Software 

The customer is entitled, at no charge, to software updates for covered hardware, such as bug fixes and new releases that are generally made available at no additional cost by the hardware manufacturer or VAR, during the term of the hardware maintenance contract.   Contractor will review release notes and current software/firmware versions to ensure that software is at the current release level.  If an optional software or firmware release is available, but not provided free of charge by the manufacturer or VAR, the Contractor is to inform the University of the update, and the cost to install and configure the update.  

If the Contractor determines that upgrades to hardware are necessary to ensure compatibility with new software versions of its Products or to ensure that new software versions of its Products are compatible with outdated hardware, the Contractor is to promptly inform the University of the software or hardware upgrade option, and the price to acquire, install and configure the upgrade hardware and/or software.

Contractor is to provide a written record of each service performed for the University, including preventative maintenance, repairs and system upgrades.
List of Parts and Descriptions
1 (one) SUPP-AW-ED1Y-R


ARUBA AIRWAVE SUPPORT
Product Aruba Airwave
Start Date:
1/1/2017
End Date:
12/31/2017
1 (one) SUPP-SYSTEM-EDUR


ARUBACARE SYSTEM SUPPORT
Product Aruba Wireless Systems
Serial No: AK0022673, AK0022973, A00009574 and A00009453

Start Date:
1/1/2017
End Date:
12/31/17
1 (one) SUPP-CP-ED1Y-R


ARUBA SUPPORT RENEWAL
Product Aruba CPPM
Start Date:
1/1/2017
End Date:
12/31/17
Continued on next page

	
	
	
	
	


Provide pricing for annual maintenance & SUPPORT for the ARUBA items listed in the RFQ, per the terms and conditions of the RFQ.  Blanks will be interpreted as No-Bids.
1 (one) SUPP-AW-ED 1Y-R
ARUBA AIRWAVE SUPPORT
$ ________________________  for the 12 month period 01 Jan. 2017 to 31 Dec. 2017
$ ________________________  for the 12 month period 01 Jan. 2018 to 31 Dec. 2018
$ ________________________  for the 12 month period 01 Jan. 2019 to 31 Dec. 2019
$ ________________________  for the 12 month period 01 Jan. 2020 to 31 Dec. 2020
1 (one) SUPP-SYSTEM-EDUR
ARUBACARE SYSTEM SUPPORT
$ ________________________  for the 12 month period 01 Jan. 2017 to 31 Dec. 2017
$ ________________________  for the 12 month period 01 Jan. 2018 to 31 Dec. 2018
$ ________________________  for the 12 month period 01 Jan. 2019 to 31 Dec. 2019
$ ________________________  for the 12 month period 01 Jan. 2020 to 31 Dec. 2020
1 (one) SUPP-CP-ED1Y-R
ARUBA SUPPORT RENEWAL
$ ________________________  for the 12 month period 01 Jan. 2017 to 31 Dec. 2017
$ ________________________  for the 12 month period 01 Jan. 2018 to 31 Dec. 2018
$ ________________________  for the 12 month period 01 Jan. 2019 to 31 Dec. 2019
$ ________________________  for the 12 month period 01 Jan. 2020 to 31 Dec. 2020
Authorized by:

__________________________________________

_____________________

Signature







Date

__________________________________________

Print name

Request For Quotation Terms and Conditions

Compensation and Method of Payment 

1. Payments to the Contractor pursuant to this Purchase Order shall be made no later than thirty (30) days after the University's receipt of a proper invoice from the Contractor.  Charges for late payment of invoices, other than as prescribed by Title 15, Subtitle 1, of the State Finance and Procurement Article, Annotated Code of Maryland, or by the Public Service Commission of Maryland with respect to regulated public utilities as applicable, are prohibited.

2. INVOICING – 

Invoices for payment are to be submitted to the University’s Project Manager after the work has been successfully completed per the contract.  Upon the Project Manager’s concurrence that the work has been performed as per the contract, the Project Manager will approve the invoice(s) and will forward the invoice(s) to UB Accounts Payable for payment.   

3. Contractor agrees to include itemized detail on each invoice including quantity, unit of measure, and price.  Contractor agrees to include on the face of all invoices billed to the University, its Taxpayer Identification Number, which for individuals and sole proprietors is the Social Secu​rity Number and for all other types of organizations is the Federal Employer Identification Number.  Each invoice must be numbered and dated, and include the remittance address.
4. Contractor’s Federal Tax Identification Number or Social Security Number is  ____________________________.
5. Quotes containing terms and conditions contrary to the University of Baltimore's terms and conditions or taking exception to any of the terms and conditions in this Request For Quotation may be considered unacceptable and your quote may be rejected.

6. Quotes on comparable items are invited. Minor deviations in size and operational characteristics from those set forth in this Request For Quotation (RFQ) will be considered when such deviations do not alter nor deter the users from accomplishing the intended use or function.  If the product offered does not meet specifications in a minor way, the offeror must clearly indicate in writing how the product(s) deviate from the specifications.  The offeror must also explain how their product accomplishes the desired function.  Each Quote must include TWO (2) sets of descriptive and technical literature for the equipment offered.  Offerors who do not comply with this request may have their quotation considered unacceptable.  

7. If you are offering other than the items listed, indicate each unit offered by its manufacturer and model number on your quote.

8. All shipments are to be made F.O.B. Destination.  Quotes that do not include shipping terms of F.O.B. Destination may be considered unacceptable and may be rejected. 

9. If the University receives only a single responsive, responsible quote, the University reserves the right to cancel this RFQ without award and to resolicit the requirement in an effort to obtain additional quotes.
10. Unless otherwise specified herein by the University, all materials are to be new, and of first quality.

11. The University requires the successful offeror to provide a direct manufacturer's warranty, held by the University, and of which the University may avail itself with direct contact with the manufacturer.  Please specify the duration of the manufacturer's warranty that will apply to the items offered and indicate if the warranty includes parts and labor.

12. Time is of the essence.  Be specific when quoting proposed delivery.  Delivery may be a factor considered in making the award.
13. By submitting this Quote, offeror agrees that all prices are valid for 90 days.
14. The University reserves the right to purchase additional quantities of the items listed in this RFQ as long as the prices remain the same.
15. The University reserves the right to award this quotation in the aggregate, on an item by item basis or based on groups of items.

16. By submitting a bid or proposal, the contractor agrees to extend the proposal price structure and discounts to all University System of Maryland campuses and facilities within the state of Maryland.  

University of Baltimore Purchase Order Terms and Conditions
1. Maryland Law Prevails.  The laws of Maryland shall govern interpretation and enforcement of this Purchase Order.

2. Termination for Convenience:  The University may terminate this Purchase Order, in whole or in part, without showing cause upon prior written notice to the contractor specifying the extent and the effective date of the termination.  Termination hereunder, including the determination of the rights and obligations of the parties, shall be governed by the provisions of the University System of Maryland Procurement Policies and Procedures.

3. Changes. The Procurement Officer may at any time, by written order, make unilateral changes within the general scope of this contract in any one or more of the following: (1) Description of services to be performed, (2) Time of performance (i.e., hours of the day, days of the week, etc.), (3) Place of performance of the services, (4) Drawings, designs, or specifications when any supplies are to be specially manufactured for the University in accordance with the drawings, designs, or specifications, (5) Method of shipment or packing of supplies, (6) Place of delivery.

4. Contractor's Invoices.   Contractor agrees to include on the face of all invoices billed to the University, its Taxpayer Identification Number, which is the Social Secu​rity Number for individuals and sole proprietors and the Federal Employer Identification Number for all other types of organizations

5. Invoices.
Send invoices in triplicate to the address indicated on the purchase order.

6. Tax Exemption.  The State is generally exempt from federal excise taxes, Maryland sales and use taxes, District of Columbia sales taxes, and transporta​tion taxes. Exemption certificates shall be completed upon request. Where a contractor is required to furnish and install material in the construction or improvement of real property in performance of a purchase order, the Contractor shall pay the Maryland Sales Tax and the exemption does not apply. 

7.  Specifications. All materials, equipment, supplies or services shall conform to fed​eral and State laws and regulations and to the specifications con​tained in the solicitation (if applicable).
8. Delivery. Delivery shall be made in accordance with the solicitation specifi​cations. The University, in its sole discretion, may extend the time of per​formance for excusable delays due to unforeseeable causes beyond the Contractor's control. The University unilaterally may order in writing the suspension, delay, or interruption of performance hereunder. The University reserves the right to test any materials, equipment, supplies, or services delivered to determine if the specifications have been met. The Contractor agrees to perform the work continuously and diligently and no charges or claims for damages shall be made by it for any delays or hindrance, from any cause whatsoever, during the progress of any portion of the work specified in this purchase order.
9. Acceptance of Goods and/or Services   The materials listed in the bid or proposal shall be delivered to the point or points specified on this purchase order.  Any material that is defective or fails to meet the terms of the solicitation specifications shall be rejected. Rejected materials shall be promptly replaced. The University reserves the right to purchase replacement materials in the open market. Contractors failing to promptly replace materials lawfully rejected shall be liable for any excess price paid for the replacement, plus applicable expenses, if any.

10. Termination for Default.  When the Contractor has not performed or has unsatisfactorily performed the purchase order, payment shall be withheld at the discretion of the University. Failure on the part of a Contractor to fulfill contractual obligations shall be considered just cause for termination of the purchase order and the Contractor is not entitled to recover any costs incurred by the Contractor up to the date of termination. Termination hereun​der, including the determination of the rights and obligations of the parties, shall be governed by the provisions of the University System of Maryland (USM) Procurement Policies and Procedures.

11. Disputes.  This purchase order shall be subject to USM Procurement Policies and Procedures. Pending resolution of a claim, the Contractor shall proceed dil​igently with the performance of the purchase order in accordance with the procurement officer's decision. 

12. Multi‑Year Purchase Orders.   If funds are not appropriated or otherwise made available to sup​port continuation in any fiscal year succeeding the first fiscal year, this purchase order shall terminate automatically as of the beginning of the fiscal year for which funds are not available. The Contractor may not recover anticipatory profits or costs incurred after termination.

13. Intellectual Property. Contractor agrees to indemnify and save harmless the University, its officers, agents and employees with respect to any claim, action, cost or judgment for patent infringement, or trademark or copyright viola​tion arising out of purchase or use of materials, supplies, equipment or services covered by this purchase order.

14. Conflicting Terms. Any proposal for terms in addition to or different from those set forth in this purchase order or any attempt by the Contractor to vary any of the terms of this offer by Contractor's acceptance shall not operate as a rejection of this offer, unless such variance is in the terms of the description, quantity, price or delivery schedule, but shall be deemed a material alteration thereof, and this offer shall be deemed acceptable by the Contractor without the additional or different terms. If this purchase order is an acceptance of a prior offer by the Contractor, the acceptance is expressly conditioned upon Contractor's assent to any additional or different terms contained herein. The Con​tractor understands and agrees that the terms and conditions of this purchase order may not be waived. 

15. Retention of Records.    The Contractor shall retain and maintain all records and documents relating to this Purchase Order for three years after final payment by the State hereunder or any applicable statute of limitations, whichever is longer, and shall make them available for inspection and audit by authorized representatives of the State, including the procurement officer or designee, at all reasonable times.

16. Equal Employment Opportunity   The Contractor warrants that the contractor shall comply  with E.O. 11246, “Equal Employment Opportunity”, as amended by E.O. 11375, Amending Executive Order 11246 Relating to Equal Employment Opportunity, and as supplemented by regulations at 41 CFR part 60,  Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.

17. Rights to Inventions Made Under a Purchase Order or Agreement   If federally funded,  any inventions created by the contractor in performance of this purchase order's experimental, developmental, or research work, if applicable, will become the property of the Federal Government and the University of Baltimore in accordance with 37 CFR part 401, "Rights to Inventions Made by Nonprofit Organizations and Small Business Firms under Government Grants, Purchase Orders and Cooperative Agreements", and any implementing regulations issued by the awarding agency. With respect to any subject invention in which the Contractor retains title, the Federal Government and the University shall have a nonexclusive, nontransferable, irrevocable, paid-up license to practice on behalf of the United States the subject invention throughout the world.
18. Compensation   Contractor shall be paid only for items or services that are specifically named in this purchase order.  No additional costs for items or services will be paid by the University without its prior express written consent.
19. Payment of University Obligations   Payments to the Contractor pursuant to this Purchase Order shall be made no later than thirty (30) days after the University's receipt of a proper invoice from the Contractor.  Charges for late payment of invoices, other than as prescribed by Title 15, Subtitle 1, of the State Finance and Procurement Article, Annotated Code of Maryland, or by the Public Service Commission of Maryland with respect to regulated public utilities as applicable, are prohibited.
1
2
____________________________________

Version 5 February 4, 2002


