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DOCUMENT 0 - SUMMARY PROPOSAL 

Colle g e: CIA I Department: CNCM Cost Code: 1 
Contact Person: Landon Hancock or Johannes Botes I Phone: 5326 ( Effective Semester: Spring 07 

0-1: Briefly describe what is requested: We wish to create a new course to separate the internship component of the Capstone 
Experience (CNCM 798). This course will be assessed as a PasslFail course. 

For new courses or changes in existing courses (needed by Registrar): 

- 
0-2: Set forth the rationale for the proposal: We plan to divide the academic portion from the experiential portion of the Capstone 
Experience. We have submitted a separate proposal to reduce the credit hours for CNCM 798, with the 3 remaining credit hours for the 
experiential component of the capstone being encompassed by the proposed CNCM 790 internship course. We feel that this would better 
serve our student body by allowing more flexibility in meeting the academic and experiential requriements for graduation. 

New Title: Internship 

1 

I 0-3 Resources Needed: INone 

Title #: CNCM 790 

Course Abbreviation: Internship 
I I 

Credits: 3.0 

Old Title: Capstone Experience 

11 Personnel Eclui~ment Ex~endables Facility TOTAL 

. 
1 , . 

costs' COSTS 

I a) Impact was reviewed. All impacted units were contacted and understandings worked out. INo unit objects to the proposal as 
currently submitted. The units contacted were: I 

Title #: CNCM 798 

Start-up First Year 1 $ 

0-4 lmpact including OTS and Library resources (Complete a orb) 

\ > L-& flfL d&k;,~uL~,/ 
Department Chair Signature /J Date 

Credits: 6.0 

I 

b) Impact was reviewed. All objections were worked out except those documented in attachments. Units contacted were: 

l~-- -- Department -- Charr Signature 

$ $ 
Annual Thereafter 1 $ 

$ 

Indicate probable source of additional funds, if needed: 
$ 

$ 
$ $ $ 



Document P 

Johannes M. Botes 
Landon E. Hancock 
Center for Negotiations & Conflict Management 
CNCM 790 
Internship in Negotiations & Conflict Mana, uement 

Proposed Course Syllabus 

3/15/2006 

3 Credit Hours 

Prerequisites: CNCM students are eligible to begin their internships at any time after 
they have successfully completed 30 credit hours in the program. 

Catalog Description: 

The internship is designed to give students a clinical, hands-on experience to support both 
their classroom learning and their career goals. It is intended to provide students with the 
opportunity to use and further develop applied conflict management skills, apply theory 
and research skills to the practice environment, and network with conflict management 
professionals. 

Suggested Class Size Not Applicable 

The Course Content requires student to spend a minimum of 150 hours attending the 
internship. Each student's sponsor/supervisor must complete an Internship Evaluation 
form, including a letter-on company letterhead-certifying that the student has 
completed the requisite 150 hours of internship. The Internship Evaluation form is 
available from the student's Capstone Director or electronically from the CNCM forum. 
Students should keep a journal or diary on every time period spent at the i n t e rn sh ip  
recording the time they have spent and what they have done, learned, or thoughts while 
devoting time at this venue. The journal is mostly kept as a reminder of their reflections 
so that they have them when they write the reflective paper described below, but it also 
has to be turned in with the reflective paper to indicate the time spent on internship 
activities. Unless students make regular, timely and thoughtful journal entries, it will be 
exponentially more difficult for them to write an evaluative and incisive paper. 

The final product of the internship is a reflective paper on the internship experience, 
length 10 to 15 pages or 3,000 to 5,000 words. This paper should address the following 
questions, at a minimum, but may also include any additional reflections the student 
wishes to offer: 

1) Describe your goals and expectations with regard to this intcrnship. How did you 
establish these goals and expectations? Did you meet your goals? Modify them? If 
so, why? 

2) Describe five significant people with whom you had contact during the internship 
and their roles in relation to your internship. Interview each of these people and 
get feedback from them with regard to how they think your internship fits into the 
field of conflict management. What are their attitudes and beliefs concerning the 
value and practice of conflict management? 



Document P Proposed Course Syllabus 

3) What kind of internal conflict management system, if any, did the organization or 
group with whom you interned have? 

4) Did your internship experience reinforce or alter your own views of the value and 
practice of conflict management? 

5) Did -the internship experience illustrate in practice any particular theory or 
theories of conflict and conflict management that you have learned in the 
program? 

6) Did the internship experience generate new knowledge about the nature of 
conflict, conflict management, and your potential role in the field? 

7) Did the internship help you to formulate any goals for your future as a conflict 
management professional? 

8) What concepts of the theory, research and practice of conflict management did 
you find most useful and applicable to your internship experience? In which 
courses did you learn them? 

9) What skills did you find to be necessary to do your internship work effectively? 
Were you sufficiently prepared to exercise and apply those skills? 

10) What were the best parts of your internship experience? The worst parts of your 
internship experience? Why were these experiences the best and the worst parts? 

I I )  What criteria would you use to evaluate your performance? Based on those 
criteria, how would you evaluate your own performance in the internship? 

12) How did the internship assist you in integrating your conflict management 
knowledge and skills into your future professional plans? 

The Learning Goals of this course are 1) to enable students to utilize their classroom 
learning about theory and practice in the field, 2) to assess the state of practice within 
their given internship experience, and 3) to begin developing a philosophy of practice as 
informed by theory that they will carry into their Capstone Experience and into their 
professional lives. 

The Assessment Strategies are based upon a number of substantive requirements for the 
course. These include: 

A Memorandum of Understanding signed by both the student and their Internship 
Supervisor; outlining the specified duties and expectations of the student. This 
document must be approved by the Program Director before the student may 
commence their internship. 

The student's Internship Diarv detailing their activities on a daily basis for the 
internship period. 

A signed Letter of Completion by the student's internship supervisor, attesting to 
the fact that the student has completed their 150 hour requirement along with a 
completed Internship Evaluation Form. 

The Internship Reflection paper described above. 



Document P Proposed Course Syllabus 

Overall assessment will be graded on a PassIFail basis. 

There are no Texts used for this course. 



Document Q - Full Description and Rationale: 

Description & Rationale Q1 & 2 

What we propose to do is to separate the academic and experiential components of our 
six (6) credit Capstone Experience Course. The rationale behind this is to allow our 
students more flexibility in meeting the requirements for successful completion of the 
program. We found that many students were unable to complete both the internship and 
academic requirements of the Capstone Experience as currently written. Many students 
were obliged to either petition for incompletes to finish the course requirements+ither 
academic or experientialLor, in some cases, were obliged to retake the course, with the 
attendant repercussions in terms of either cost or of exceeding the number of courses the 
University allows a student to retake. We feel that by allowing students to enroll in the 
two portions of the original course separately we will allow them to better balance the 
rigors of the courses requirements and their other duties or obligations. 

Inter-Unit Impact: 4 3  

There is no inter-unit impact associated with this proposal. 

Quality Assurance: 4 4  

Quality is assured through the direct supervision of all internship students by the Program 
Director. 

Financial Impact: Q5 

There is no financial impact associated with this proposal. 




