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Admitted Student Surveys

[bookmark: _Toc136845977]Executive Summary

On behalf of the Division of Enrollment Management at The University of Baltimore (UBalt), the Schaefer Center for Public Policy (Schaefer Center) at UBalt conducted two Admitted Student Surveys — one for Fall 2022 and one for Spring 2023.[footnoteRef:2] The purpose of the surveys was to better understand the experiences of individuals who applied to and were admitted to UBalt, specifically their feelings about the admissions process and why chose or did not choose to enroll at the University. The Schaefer Center produced two reports that separately analyzed the results of the two surveys. The Division of Enrollment Management asked the Schaefer Center to produce an additional report showing the results of both surveys. Therefore, the Schaefer Center’s research team combined the two datasets (i.e., the Fall 2022 survey results and Spring 2023 survey results), analyzed the data, and produced the findings in this report. [2:  An additional question was added to the Spring 2023 survey regarding the factors that influenced respondents’ enrollment decision. See Appendix A: Fall 2022 Survey Instrument and Appendix B: Spring 2023 Survey Instrument for the full list of questions included in each survey.] 


The surveys were sent to 1,951 students who were admitted to UBalt in either Fall 2022 or Spring 2023. A total of 178 individuals participated in the surveys, with most of them deciding to enroll at UBalt (67%). However, 33% of survey respondents said they would like to take classes at UBalt in the future, decided to enroll or continue their studies elsewhere, are currently not planning to attend any college or University, or have other plans. Most respondents applied to UBalt as a graduate student (68%), and over a quarter applied as a transfer student (26%). According to the demographic information collected from the surveys, most participants were Maryland residents (65%), of whom over half reported Baltimore City or Baltimore County zip codes (60%). Although most respondents reported living in Maryland, others reported living in Ghana, California, New York, North Carolina, and Washington, DC.

There were no significant differences between the Fall 2022 and Spring 2023 survey results, and thus findings from the combined dataset are similar to those included in the previous reports. Specifically, findings from the combined dataset suggest the following about UBalt:
· The University is an attractive choice for students, with half of respondents — both those who enrolled and those who did not enroll — reporting that it was their first choice or among their first choice of institutions to which they applied.
· Majorities of respondents also thought UBalt was the best institution among those they seriously considered on the attributes that were most important to them (i.e., welcoming, course flexibility, and quality of majors of interest to them).
· Respondents who were not enrolled at the time of the survey but wanted to attend UBalt later were primarily deterred by financial aid or cost concerns.
· Over one-quarter of respondents visited the main campus either in person or virtually before deciding whether to enroll at UBalt.
· Respondents generally had positive experiences with UBalt, specifically reporting that UBalt’s staff and faculty were friendly and courteous as well as knowledgeable. 
· Financial aid or costs were significant factors for 70% of respondents.
· Over half of respondents said UBalt’s total price and net cost after grants and scholarships were about the same or less than most other colleges. However, over half respondents of respondents also said that the total amount of aid offered and the portion of aid offered in the form of a scholarship or grant by UBalt was about the same or less than most other colleges. 

[bookmark: _Toc136845978]Recommendations

The recommendations derived from the combined survey data reflect those included in the Admitted Student Survey Reports for both Fall 2022 and Spring 2023. Specifically, these recommendations include the following: 
· Consider ways to improve the University’s image. Over half of respondents indicated that the opinions of the following were important to their choice of institution: graduate and professional schools, their instructors, potential future employers, their family, and their advisor. However, with the exception of their employer, less than half of respondents indicated that these groups thought UBalt was the best or better than most of the other schools to which they applied.
· Utilize UBalt’s current students and alumni as stronger sources of information for prospective students and better refine the publications used to promote the school.
· Improve social media outreach and pathways for communications with prospective students, especially as future students will increasingly use social media as major communication tools.
· Continue building financial support for UBalt students, as college costs and aid led some respondents to decide against enrolling at UBalt and because majorities of respondents thought UBalt’s total amount of aid and portion of aid in the form of a scholarship or grant was about the same or less than other institutions. The importance of this recommendation is highlighted by the fact that over two-thirds of respondents indicated that they did not receive assistance from others with their educational costs.

The Division of Enrollment Management has expressed interest in replicating this survey for admitted students going forward. This seems like a promising avenue to better understand individuals’ experiences with UBalt as well as the University’s positioning in the higher education marketplace. Moreover, it would be useful to compare the results of the Fall 2022 and Spring 2023 surveys to future school years.

Given the low response rates to both the Fall 2022 and the Spring 2023 surveys, it would be useful to consider ways to increase the percentages of respondents to future surveys. To achieve this, one option is to send separate surveys to students who enrolled at UBalt and those who did not enroll. This would provide several benefits, including the ability to customize the email invitation. Specifically, the email could be sent to students as they are admitted to the University, enroll in classes, or decline to attend the University. Moreover, the survey for enrolled students could contain additional information and resources, such as links to financial aid and assistantship opportunities. 

Another option to increase responses to the survey would be to provide a nominal incentive for participation, such as a small-value gift card, a raffle for gift cards, or UBalt promotional items for enrolled students (with the survey permissions set so respondents can validate that they were applicants). The Division of Enrollment Management may want to consider this option to not only increase participation rates but also to increase completion rates, as only 64% of respondents fully completed the Spring 2023 survey.

Regarding the survey itself, one recommendation is to include an additional set of questions for international students, as this population experiences different obstacles to the admissions and enrollment processes (e.g., obtaining a visa, financial certification). The current instrument for the Admitted Student Survey does not ask any questions about whether a respondent applied to UBalt as an international student. The only opportunity participants have to provide feedback about the admissions or enrollment process as an international student is by responding to one of the survey’s open-ended questions, which a handful of respondents did when completing the Fall 2022 and Spring 2023 surveys.



[bookmark: _Toc136845979]Educational Status and Demographics of Survey Respondents

This section provides basic information about the survey respondents, including their educational status (e.g., type of student they applied to UBalt as, number of schools they applied to and were admitted to, decision regarding admittance to UBalt) and demographics (e.g., gender, race, residency status, highest education level attained). 

[bookmark: _Toc136845980]Educational Status of Survey Respondents

The survey was sent to 1,251 and 700 individuals who were admitted to UBalt in Fall 2022 and Spring 2023, respectively. There were 101 respondents to the Fall 2022 survey and 77 respondents to the Spring 2023 survey. Together, 178 individuals responded to the surveys, resulting in a 9% participation rate.[footnoteRef:3] [3:  Although 178 individuals responded to the surveys, only 120 completed 100% of the survey, and the remaining respondents completed between 2% and 68% of the survey. Given these differences in completion, the number of respondents or — or “N” size — varies by question.] 


Over two-thirds of respondents (68%) applied as graduate students to UBalt, while 26% applied as transfer students (Figure 1). Only 3% of respondents applied as first-year students, and 3% reported applying to UBalt as “Other.”[footnoteRef:4] Admissions data show that 38% of respondents applied to the College of Public Affairs, 33% applied to the College of Arts and Sciences, and 30% applied to the Merrick School of Business; there were no respondents from the School of Law. [4:  Five respondents reported applying to UBalt as “Other” and were further asked to specify the student status they selected on their application; their responses included “certificate program,” “continuing student,” “graduate certificate,” “readmission,” and “returning student.” These respondents were most likely students already enrolled at UBalt but were asked to participate in the survey because they were admitted to another program within their department. Given that these students were already enrolled at UBalt, they should not be asked to participate in future Admitted Student Surveys.] 


[bookmark: _Ref122071668][bookmark: _Toc136845990]Figure 1: Survey Respondents’ Education Level Status on Application

Notes: N = 178. “Other” responses included the following: “certificate program,” “continuing student,” “graduate certificate,” “readmission,” and “returning student.” 

Survey respondents were asked to report how many institutions, including UBalt, they applied to and were admitted to in Fall 2022 and Spring 2023. Responses ranged from individuals applying to zero to 20 institutions, including UBalt, and being admitted to zero to 10 institutions (Figure 2).[footnoteRef:5] On average, respondents applied to two schools and were admitted to two schools.  [5:  Five respondents said they applied to and were admitted to zero schools; these were presumably students who were already enrolled at UBalt but received the survey because they were admitted to a certificate program. ] 


[bookmark: _Ref122072056][bookmark: _Toc136845991]Figure 2: Number of Schools to Which Respondents Applied and Were Admitted

Notes: N = 178. These were asked as open-ended questions, and five respondents said they applied to and were admitted to zero schools; these were presumably students who were already enrolled at UBalt but received the survey because they were admitted to a certificate program. These answers are included in the chart to reflect the information as it was received. 
When asked about their decision regarding their admittance to UBalt, most respondents (119 respondents, 67%) said they were currently enrolled in courses at the University, and 32 respondents (18%) said they would like to attend UBalt at a later date (Figure 3). Ten respondents said they enrolled or continued their education at another school, of whom six were not currently taking classes and four were currently taking classes. One respondent indicated that they are not currently planning to attend any college or university, while the remaining 15 respondents selected “other.” Of those who selected “other,” five said they are planning to enroll at UBalt at a later date, two did not provide an answer, and eight provided the following write-in responses:
· “Cannot afford the fees to attend the university”;
· “Currently registered for classes, but in the process of withdrawing from the university”;
· “I am expecting my admission from MBA health system management”;
· “I am interested in grad studies at UB but timing has been bad”; 
· “I completed the Beeline application but no one responded”;
· “I do not have the funds to pay for my admission fees”;
· “Undecided”; and
· “Unsure.”

[bookmark: _Ref122075284][bookmark: _Toc136845992]Figure 3: Respondents’ Decisions Regarding Admittance to UBalt

Note: N = 178. 

Nearly all respondents who said they wanted to attend UBalt at a later date or were not currently planning to attend any college or university reported planning to enroll in college within the next 12 months (28 of 32 respondents, or 88%), and most said they planned to enroll at UBalt.

Of those who indicated they enrolled or continued their studies elsewhere (10 of 178 respondents, 6%), four did not provide an answer to the question about where they enrolled or planned to enroll. The remaining six respondents said they decided to enroll or continue their studies at the following institutions:
· University of Maryland, Baltimore County (two respondents);
· Georgetown University (one respondent);
· Salisbury University (one respondent);
· University of Baltimore (one respondent); and
· University of Maryland, College Park (one respondent).

When asked why they chose to enroll at another institution instead of UBalt, four participants did not provide a response, and six participants selected the following reasons:
· A specific degree offered at the other school (two respondents);
· Negative experiences with the admissions process (two respondents); 
· More research opportunities at the other school (one respondent); and
· Negative experiences with the enrollment process (one respondent).

[bookmark: _Toc136845981]Demographics of Survey Respondents

Respondents to the survey tended to be Maryland residents (Figure 4). Of note, all respondents who applied to UBalt as first-year and 96% of respondents who applied as transfer students were Maryland residents, while only 58% of respondents who applied as graduate students reported living in the state. As shown  Figure 5, the majority of respondents reported living in Baltimore City (30%) or Baltimore County (30%).[footnoteRef:6]  [6:  In some cases, zip codes may span two counties. For this analysis, a zip code was assigned to the county with which it is primarily affiliated.] 


[bookmark: _Ref121388426][bookmark: _Toc136845993]Figure 4: Survey Respondents’ Residency

Notes: N = 119. Distributions are only shown for respondents who answered this question. “Overall” includes respondents from individuals who indicated that they applied to UBalt as “other.”

[bookmark: _Ref132196400][bookmark: _Toc136845994]Figure 5: Survey Respondents’ Residence in Maryland by Zip Code

Note: Distributions are only shown for respondents who answered this question (N = 94). Respondents also reported zip codes for the following: Ghana (four respondents, 4%); Washington, DC (two respondents, 2%); Armed Forces Americas (one respondent, 1%); Beaufort County, NC (one respondent, 1%); Long Island, NY (one respondent, 1%); Los Angeles, CA (one respondent, 1%); and Rockland, NY (one respondent). Two respondents (2%) reported zip codes that could not be identified.

When asked about their gender, race, and ethnicity, survey respondents were more likely to identify as female (Figure 6), Black or African-American (Figure 7), and non-Hispanic (Figure 8). 

[bookmark: _Ref121386631][bookmark: _Toc136845995]Figure 6: Survey Respondents’ Gender

Note: N = 178.

[bookmark: _Ref121386640][bookmark: _Toc136845996]Figure 7: Survey Respondents’ Race

Notes: N = 178. Respondents could select more than one race. Two individuals selected “other” but did not provide a write-in response when asked to specify their race, and two individuals self-identified as “African” and “Nigerian.”

[bookmark: _Ref132200202][bookmark: _Toc136845997]Figure 8: Survey Respondents’ Ethnicity

Note: N = 178.
When asked about the former institutions they attended, most respondents reported that they were formerly enrolled in public high school (77%) and public college courses (80%; Figure 9). 

[bookmark: _Ref121389551][bookmark: _Toc136845998]Figure 9: Survey Respondents’ Former Institutions

Notes: N = 118 for “high school”; N = 119 for “college courses.” Distributions are only shown for respondents who answered these questions.

Survey participants were also asked about their financial independence. As shown in Figure 10, most respondents reported that they do not receive financial support from others (63%).

[bookmark: _Ref121391933][bookmark: _Toc136845999]Figure 10: Survey Respondents’ Financial Independence

Notes: N = 119. Distributions are only shown for respondents who answered this question.


When asked about the grades they received in high school and any college courses taken before applying to UBalt, respondents generally reported being high-performing students. Specifically, 46% and 50% of respondents reported receiving a 3.5 or higher Grade Point Average (GPA) — the equivalent of an “A” — in high school and college, respectively (Figure 11). Smaller percentages of respondents reported receiving a 3.0–3.49 GPA — the equivalent of a “B” — in high school (37%) and college (33%). 

[bookmark: _Ref121386043][bookmark: _Toc136846000]Figure 11: Survey Respondents’ Average Grades in High School and College

Notes: N = 109 for “high school”; N = 113 for “college courses.” Distributions are only shown for respondents who reported a GPA and do not include those who were unsure of GPA, had not received a GPA yet, or did not answer.


As most respondents were graduate students, it is, perhaps, not surprising that a plurality reported receiving a bachelor’s degree as the highest level of education completed. Overall, over half of respondents said they had a bachelor’s degree: 71% of graduate applicants, 15% of transfers, and 50% of first-year students (Figure 12). Other respondents who applied to a UBalt graduate program also had a graduate or professional degree (28%). The majority of respondents who applied to UBalt as a transfer student reported an associate’s degree as their highest level of education (62%).

[bookmark: _Ref121387658][bookmark: _Toc136846001]Figure 12: Survey Respondents’ Highest Level of Education Completed
Note: N = 115. Distributions are only shown for respondents who answered this question.


[bookmark: _Toc136845982]Comparisons of UBalt to Other Schools Considered

This section provides information on how respondents perceive UBalt and how it compares to other schools they seriously considered. According to findings from the survey, respondents generally had positive impressions of UBalt, regardless of their decision to enroll at the University. As shown in Figure 13, 51% of all respondents and 53% of those who did not enroll at UBalt reported that the University was their first choice, while 22% and 14%, respectively, said it was among their top choices. 

[bookmark: _Ref122080621][bookmark: _Toc136846002]Figure 13: How UBalt Compared to Other Schools Respondents Applied To

Notes: N = 168 for “overall”; N = 51 for “did not enroll.”

Respondents were shown a list of words and phrases and asked to identify which ones they thought represented the most widely held images of UBalt. As shown in Figure 14, respondents overwhelmingly selected words and phrases that present positive image of the UBalt, with “career and leadership growth” and “flexibility” selected by 61% and 60% of respondents, respectively. The word “friendly” and phrase “community and civically engaged” were selected by 47% and 46% of respondents, respectively. Eleven respondents selected “other,” with three individuals not providing a response and eight individuals listing the following words and phrases:
· “Supportive” (two respondents); 
· “Diverse” (one respondent);
· “Local” (one respondent);
· “Web access/online option” (one respondent);
· “Arrogant professors” (one respondent);
· “Disorganized” (one respondent); and
· “Lacks funding” (one respondent).
[bookmark: _Ref122081595][bookmark: _Toc136846003]Figure 14: Words or Phrases That Are Most Widely Held Images of UBalt

Notes: N = 167. Distributions are only shown for respondents who answered this question. Respondents could select as many words or phrases as they wanted. Bars in dark blue represent positive attributes, while teal bars are negative attributes. Words and phrases are listed in descending order based on numbers of responses.

Respondents were shown a list of 25 characteristics that could be considered important by people deciding on which college or University to attend. Using this list, they were asked to identify the following: (1) how important each characteristic was to them and (2) how UBalt compares to other colleges they considered seriously for each characteristic. The results are shown in Figure 15 and Figure 16, respectively.

Two characteristics were identified as “very important” by at least 90% of respondents: quality of majors of interest to the respondent (95%) and course flexibility (90%). These were also two characteristics that had 33% of respondents identify UBalt as the “best” compared to other institutions they seriously considered.[footnoteRef:7] [7:  For a visual comparison between the percentage of respondents who reported a characteristic as “very important” and the percentage of respondents who considered UBalt the “best” or “better than most,” see Appendix C: Comparison of “Very Important” Characteristics to UBalt.] 


The least important characteristic to respondents was prominent intercollegiate athletics, which 63% of respondents said was “not important” and 21% said was “very important.” This was also the characteristic with the smallest share of respondents who considered UBalt the “best” (11%) and the largest share who considered UBalt the “worst” (8%). 

[bookmark: _Ref122089784][bookmark: _Toc136846004]Figure 15: Importance of College Characteristics to Respondents’ Choice of Institutions

Notes: N ranges from 122 to 131. Distributions are only shown for respondents who answered the question. Characteristics are listed in descending order based on number of “very important” responses. 
[bookmark: _Ref122089787][bookmark: _Toc136846005]Figure 16: How UBalt Compares to Other Institutions Respondents Seriously Considered

Notes: N ranges from 101 to 109. Distributions are only shown for respondents who answered the question. Characteristics are listed in descending order based on number of “best” responses.


Respondents were also asked to consider (1) how important the opinions of their family, colleagues, and others were to their choice of school and (2) how UBalt compared to other institutions the respondents seriously considered. These results are shown in Figure 17 and Figure 18, respectively. 

The majority of respondents considered the opinions of graduate and professional schools and their instructors as the “most important” to their choice of college or university (63%). Opinions of the following were also considered important by over half of the survey’s respondents: potential and future employers (61%), their family (59%), and their advisor (58%).

Although respondents considered the opinions of graduate and professional schools as “most important” to their choice of school, only 17% of respondents said that these schools consider UBalt the “best,” while 30% said these schools consider UBalt “better than most.”[footnoteRef:8] Less than half of respondents generally thought that others perceived UBalt as the “better” or “better than most” when comparing it to other schools, and less than a quarter of respondents thought that others perceived UBalt as “better” than other schools.  [8:  For a visual comparison between the percentage of respondents who reported others’ opinions as “very important” and the percentage of respondents who think others perceive UBalt the “best” or “better than most,” see Appendix D: Comparison of “Very Important” Opinions to UBalt.] 


[bookmark: _Ref132384150]

[bookmark: _Ref132722358][bookmark: _Toc136846006]Figure 17: Importance of Others’ Opinions to Respondents’ Choice of Institution

Notes: N ranges from 119 to 122. Distributions are only shown for respondents who answered the question. Others’ opinions are listed in descending order based on number of “very important” responses.

[bookmark: _Ref132384151][bookmark: _Toc136846007]Figure 18: How UBalt Compares to Other Institutions for Respondents’ Contacts

Notes: N ranges from 101 to 103. Distributions are only shown for respondents who answered the question. Others’ opinions are listed in descending order based on number of “best” responses.


[bookmark: _Toc136845983]Factors That Influenced Decisions Not to Enroll at UBalt

Respondents who reported not enrolling at UBalt were asked a series of questions about the factors that led to their choice not to enroll. Due to the small numbers of respondents who saw and responded to these questions, care should be taken in interpreting the results; however, the pattern of answers can help identify possible avenues to increase the number of students who enroll in the future.

The 24 respondents who said they wanted to take classes at UBalt at a later date were asked to select up to three reasons why they did not enroll at UBalt. As shown in Figure 19, the most common response was not being able to afford college at the time they were admitted, which was selected by seven respondents (29%). Six respondents selected the option “other” (25%), and five said they did not enroll at UBalt because there was not enough financial aid available (21%). Except for one individual who did not provide a response, participants who selected the option “other” provided the following write-in responses:
· “I was not able to obtain a visa”;
· “I was told at the last minute that I needed to take a refresher class because I received by BS 30 years ago”;
· “My sponsor discouraged me”; 
· “Unavailable visa appointment”; and
· “Visa application.”

[bookmark: _Ref132792035][bookmark: _Toc136846008]Figure 19: Why Respondents Did Not Enroll at UBalt (of Those Who Would Like to Enroll Later)

Notes: N = 24. Respondents could select up to three reasons. Reasons that were not selected are not shown.

The seven respondents who said they decided to enroll or continue their studies at another institution were asked to select up to three reasons for that decision. As shown in Figure 20, four respondents (57%) selected the option “other” and provided the following write-in responses:
· “Admin problems”;
· “Course offered and accommodation expenses”;
· “Lack of scholarship opportunities”; and
· “No other issues.”

[bookmark: _Ref136499768][bookmark: _Toc136846009]Figure 20: Why Respondents Did Not Enroll at UBalt (of Those Who Decided to Enroll or Continue Their Studies at Another Institution)

Notes: N = 7. Respondents could select up to three reasons. Reasons that were not selected are not shown.

Four respondents said they were either not taking or planned not to take classes at any college or university (other than UBalt). These respondents were provided with a series of factors that may have contributed to their decision and asked to select up to three reasons. Only three reasons were chosen:
· Not enough financial aid available (two respondents, 50%); 
· Other (two respondents, 50%); and 
· Tuition was too expensive (one respondent, 25%).
The individuals who responded “other” provided the following write-in responses:
· “Burn out from FT work + school, want to be 100% online, UBalt campus safety issues”; and
· “I am not currently enrolled because I was planning to be enrolled at UB this semester.”




[bookmark: _Toc136845984]Campus Visits, Information, and Experiences

This section analyzes survey participants’ responses to questions about their visits to UBalt (either in person or virtually), the information available about UBalt, and their experiences with UBalt’s staff, faculty, and website. According the findings from the survey, at least half of survey respondents — whether overall or by education level — did not visit UBalt’s main campus or visit virtually prior to making their attendance decision (Figure 21 and Figure 22, respectively). In contrast, nearly one-third of respondents said they visited UBalt’s campus or visited the campus virtually before making an attendance decision. 

[bookmark: _Ref121481662][bookmark: _Toc136846010]Figure 21: Respondents Visited UBalt Main Campus Before Making Attendance Decision

Notes: N = 129. Distributions are only shown for respondents who answered the question. 

[bookmark: _Ref121482007][bookmark: _Toc136846011]Figure 22: Respondents Visited UBalt Virtually Before Making Attendance Decision

Notes: N = 129. Distributions are only shown for respondents who answered the question. 
Respondents generally had positive experiences with various UBalt information sources, as shown in Figure 23. For instance, 65% of respondents strongly agreed that UBalt staff and faculty were friendly and courteous, while an additional 25% agreed with the statement. Eighty-seven percent of respondents strongly agreed or agreed that UBalt staff and faculty were knowledge, and 86% strongly agreed or agreed that their experience at UBalt has been positive. A slightly smaller share of respondents strongly agreed or agreed that information was easy to find on the UBalt website (75%).

[bookmark: _Ref122094677][bookmark: _Toc136846012]Figure 23: Respondents’ Experiences with Staff, Faculty, and Website

Notes: N ranges from 125 to 127. Distributions are only shown for respondents who answered the question. Statements are listed in descending order based on number of “strongly agree” and “agree” responses. 



As shown in Figure 24, over one-third of respondents thought contact with faculty from the college (42%), electronic communication (42%), contact with the college after they were admitted (36%), and college website (34%) were “best” compared to the other colleges they considered seriously. Less than a quarter of respondents identified UBalt as the “best” in terms of college publications (23%), contact with students who attend the college (23%), and contact with graduates of the college (20%).

[bookmark: _Ref122263847][bookmark: _Toc136846013]Figure 24: Quality of Information Available to Respondents

Notes: N ranges from 118 to 119 for all qualities except “in-person visits by admission staff” (N = 48), which was only included in the Spring 2023 survey. Distributions are only shown for respondents who answered the question. Statements are listed in descending order based on number of “best” responses. 



As shown in Figure 25, respondents who use social media were most likely to use UBalt’s Instagram (34%), LinkedIn (29%), and Facebook (23%). Smaller shares of respondents indicated using UBalt’s Twitter (11%), website (7%), YouTube (2%), and UBalt’s career services application (UBworks; 1%).

[bookmark: _Ref132622901][bookmark: _Toc136846014]Figure 25: Use of UBalt Social Media

Notes: N ranges from 74 to 112. Instagram was not included in the Fall 2022 survey, but it was included in the Spring 2023 survey. Social media sites in dark blue were included in survey; social media and websites in light blue were identified by respondents in response when asked if there were other sites they use. 

Survey respondents were asked to answer two open-ended questions:
· What could UBalt have done differently to better support you in the admissions process or influence your decision to attend UBalt?
· Please use the space below for any comments you would like to share with us about our UBalt’s admission program and enrollment process.
The responses to the latter (Figure 27) were more positive than the former (Figure 26); however, the comments to the first question were more specific than the comments to the second. As shown in Figure 26, 29% of responses to the first question involved requests for financial assistance, including general aid, assistantships, and scholarships. There were also a substantial number of comments that the University needed to provide clearer information on its website for prospective international students, better service by telephone or email to prospective students, and the opportunity for prospective students to speak with faculty and students within specific programs.

As shown in Figure 27, 33% of responses to the second question provided positive feedback about either UBalt or the admissions or enrollment processes. Regarding the admissions and enrollment processes, individuals described them as “excellent,” “flexible,” “smooth,” “straightforward,” “timely,” “very easy,” and “very pleasant.” However, some respondents to the second question identified the following concerns: issues with the application process, lack of information about program requirements, difficulty registering for classes, and lack of support for international students who are new to Baltimore City and need help acquiring health insurance and housing.

[bookmark: _Ref122358017][bookmark: _Toc136846015]Figure 26: How UBalt Could Have Better Supported Respondents During Admissions Process

Notes: N = 59. Distributions are only shown for respondents who answered this question.

[bookmark: _Ref122358030][bookmark: _Toc136846016]Figure 27: Comments about UBalt’s Admission Program and Enrollment Process

Note: N = 52. Distributions are only shown for respondents who answered this question.


[bookmark: _Toc136845985]Financial Aid and Related Issues

Respondents were asked a series of questions about how financial aid, scholarships, and other financial issues affected their decisions about attending UBalt. Financial aid or college costs were substantial factors in all respondents’ decision to enroll in the college they planned to attend. Overall, three-quarters of respondents said these issues were significant in their decision, with at least 70% of respondents at each education level agreeing (Figure 28).

[bookmark: _Ref121468712][bookmark: _Toc136846017]Figure 28: Financial Aid or Costs Were Significant Factor in Enrollment Decision

Notes: N = 118. Distributions are only shown for respondents who answered this question.



In an open-ended question, respondents to the Spring 2023 survey were asked what costs affected their decision to enroll in college. As shown in Figure 29, most respondents identified school-related factors, such as the tuition, out-of-state tuition, enrollment fees, and flexibility of classes (75%). A smaller portion of respondents identified personal reasons, such as living expenses, childcare, and other family-related factors (5%). 

[bookmark: _Ref132627509][bookmark: _Toc136846018]Figure 29: Cost Factors That Affected Enrollment Decision 

Notes: N = 20. Distributions are only shown for respondents who answered this question. This question was only asked in the Spring 2023 survey.

Respondents were asked if they applied to UBalt or any other college for financial aid, and over two-thirds of respondents said they applied for aid at UBalt (69%), while over one-quarter applied for aid at other colleges (29%; Table 1). This pattern held for all grade levels, with 85% of transfer students and 62% of graduate students applying for aid at UBalt but only 55% and 21% applying for aid at other colleges, respectively. Respondents who applied as first-year students applied for aid at UBalt but not at any other colleges. According to the survey findings, respondents were offered more aid at UBalt than at other colleges (58% and 26% overall, respectively), with individuals from all grade levels receiving more aid at UBalt. Moreover, respondents were more frequently offered merit scholarships at UBalt than at other schools — 49% and 22% overall, respectively. 


[bookmark: _Ref121400351][bookmark: _Toc136846027]Table 1: Survey Respondents’ Experiences with Financial Aid
	
	UBalt
	Any other college

	
	Percentage responding yes
	N
	Percentage responding yes
	N

	Did you apply to any college for financial aid?

	Overall
	69%
	101
	29%
	79

	
	First year
	100%
	3
	0%
	2

	
	Transfer
	85%
	27
	55%
	20

	
	Graduate
	62%
	71
	21%
	57

	Were you offered financial aid by any college?

	Overall
	58%
	100
	26%
	77

	
	First year
	100%
	3
	0%
	2

	
	Transfer
	73%
	26
	44%
	18

	
	Graduate
	51%
	71
	21%
	57

	Did any college offer you a scholarship specifically in recognition of merit?

	Overall
	49%
	96
	22%
	77

	
	First year
	67%
	3
	0%
	2

	
	Transfer
	44%
	25
	17%
	18

	
	Graduate
	50%
	68
	25%
	57


Notes: “N” represents total number of respondents to the question and excludes those who skipped the question. Percentages are out of the total that responded to question. Purple shading reflects if the percentage for “UBalt” or “any other college” was higher. 

Respondents were asked how UBalt compared on four measures of costs and financial aid:
1. Total institutional price (before financial aid);
2. Total cost to them and their family after grants and scholarships;
3. Total dollar amount of financial aid offered; and 
4. Portion of total financial aid that was scholarship or grant.
The results from these questions are shown in Figure 30, Figure 31, Figure 32, and Figure 33, respectively, for respondents who identified UBalt’s costs relative to the other colleges they considered (i.e., excluding those who had not yet been notified of aid packages or did not respond to the question). At least half of respondents — regardless of education level — reported UBalt’s total institutional price (Figure 30) and net price after grants and scholarships (Figure 31) was about the same or lower than at the other schools they seriously considered (as indicated by the 50% vertical axis to the right of the “higher than most” response share).

Regarding aid packages, respondents across all education levels — except transfer students —reported that the total amount of aid offered was about the same or lower than the aid offered to them by other schools they considered (Figure 32). Similarly, at least half of respondents said the portion of aid in the form of scholarships or grants was about the same or lower than most of the schools seriously considered (Figure 33). According to the survey’s findings, UBalt’s costs were lower than or about the same as other schools that respondents considered, but the amount of aid offered and portion of aid in the form of a scholarship or grant was about the same or less than other colleges for a majority of respondents. In other words, UBalt’s costs were lower than that of other schools, but UBalt’s aid packages were also of less value.

[bookmark: _Ref121472178][bookmark: _Toc136846019]Figure 30: How UBalt Compares to Other Colleges — Total Institutional Price

Notes: N = 111. Distributions do not include responses which said the item does not apply to them or did not respond.

[bookmark: _Ref122440079][bookmark: _Toc136846020]Figure 31: How UBalt Compares to Other Colleges — Total Costs After Grants and Scholarships

Notes: N = 111. Distributions do not include responses which said the item does not apply to them or did not respond.

[bookmark: _Ref122440185][bookmark: _Toc136846021]Figure 32: How UBalt Compares to Other Colleges — Total Amount of Aid Offered

Notes: N = 108. Distributions do not include responses which said the item does not apply to them or did not respond.

[bookmark: _Ref121472180][bookmark: _Toc136846022]Figure 33: How UBalt Compares to Other Colleges — Portion of Aid That Was Scholarship or Grant

Notes: N = 109. Distributions do not include responses which said the item does not apply to them or did not respond.

Respondents were asked how much aid they received from the college at which they were planning to enroll. The individuals who responded reported that, for the first year, they received an average of:
· $15,575 in student loans (18 respondents);
· $12,667 in aid linked to assistantships (three respondents);
· $6,426 in aid linked to work (five respondents);
· $4,158 in need-based scholarships and grants (eight respondents); and
· $3,463 in merit-based scholarships and grants (21 respondents).

Over half of respondents — both overall and for all education levels — reported not receiving additional assistance from others (Figure 34). Of those who said they received assistance from others, those sources of assistance included the following: help from relatives, friends, etc. (33%); employer’s tuition benefits (20%); past savings (18%); current income (15%); parent loans, such as a home equity credit line or credit cards (5%); parent educational loans, such as a Federal PLUS loan (3%); and other (6%; Figure 35).

[bookmark: _Ref132792684][bookmark: _Toc136846023]Figure 34: Respondents Receiving Assistance From Others With Educational Costs

Notes: N = 114. Distributions do not include responses which said the item does not apply to them or did not respond.

[bookmark: _Ref132630331][bookmark: _Toc136846024]Figure 35: Respondents’ Sources of Additional Assistance for Educational Costs

Note: N = 66.


[bookmark: _Ref132695376][bookmark: _Toc136845986]Appendix A: Fall 2022 Survey Instrument

Q1 You are invited to take the University of Baltimore (UBalt) 2022 Survey of Admitted students because our records show that you applied to UBalt during the past year 2022. The Schaefer Center for Public Policy at the University of Baltimore is conducting this survey on behalf of UBalt as part of its ongoing campus review and improvement of courses, programs, and services.
  
Your participation is completely confidential. Survey responses will only be presented in aggregate. Your name will not be associated with your responses.  Your participation is voluntary, there is no penalty if you choose not to participate and you may discontinue participation at any time without penalty. The data produced will be stored on the Schaefer Center’s secured and protected servers at the University of Baltimore and will be destroyed upon conclusion of the study.

If you have questions about this project or the survey, you may contact the lead researcher, Dr. Ann Cotten, at 410-837-6188 or acotten@ubalt.edu.  If you have technical difficulties using the survey, please contact Michelle Cantave, Survey Research Manager, at SCPPSurvey@ubalt.edu. If you have questions about your rights as a survey participant, please contact the University of Baltimore Institutional Review Board at irb@ubalt.edu or (410) 837-4057.
  
Please use the “Next” and “Back” buttons at the bottom of each page to advance to the next page or go back and change a response prior to finishing the survey.

Please select below if you are at least 18 years of age and agree to participate in this important research and will help by taking the survey.
o	Yes, I agree and want to take the survey. 
o	No, I do not agree and do not wish to take the survey

Q2 Please provide the following information about the colleges to which you applied.

Including UBalt, to how many institutions did you apply? 			

Q3 Including UBalt, to how many of these institutions were you admitted? 			

Q4 What student status did you apply to UBalt as?
o	Applied as a graduate student 
o	Applied as a transfer student 
o	Applied as a first year student 
o	Other (specify) 			

Q5 Which statement best describes your decision regarding your admittance to UBalt?
o	I am currently registered for classes at UBalt. 
o	I would like to take classes at UBalt at a future date. 
o	I decided to enroll or continue my studies at a different college or university. 
o	I am currently not planning to attend any college or university. 
o	Other (specify) 			

Display Q6 if Q5 = “I decided to enroll or continue my studies at a different college or university.”

Q6 What is your current enrollment status?
o	I am currently taking classes at another college or university. 
o	I am not currently taking classes at any college or university.

Display Q7 if Q5 = “I would like to take classes at UBalt at a future date.” OR “I am currently not planning to attend any college or university.”

Q7 Do you plan to enroll in college within the next 12 months?
o	Yes 
o	No

Display Q8 if Q7 = “Yes.”

Q8 Please indicate the name of  the  college  you  plan  to  attend.
o	College Name 			
o	City/State 			

Display Q9 if Q5 = “I decided to enroll or continue my studies at a different college or university.” OR Q6 = “I am currently taking classes at another college or university.”

Q9 What is the name of the institution that you are currently enrolled or plan to enroll in?
			
Display Q10 if Q5 = “I decided to enroll or continue my studies at a different college or university.” OR Q6 = “I am currently taking classes at another college or university.”

Q10 Can you please tell us why you selected this school instead of UBalt? 
			

Display Q11 if Q5 = “I would like to take classes at UBalt at a future date.”

Q11 What are your primary reasons for not enrolling at UBalt after you were admitted? (Please select up to three reasons.)
▢	Family obligations (Child care, caring for a family member)  
▢	Work obligations (Got a new job, work too much, work schedule did not work with the class time(s)  
▢	Could not afford to attend college at the time   
▢	Transportation issues  
▢	I didn't know how to enroll or what to do next  
▢	I didn't know what I wanted to study   
▢	I have a hold on my account and cannot register   
▢	I missed the deadline to register for classes   
▢	I was planning to start at a later time   
▢	Negative experience/interaction with UBALT staff or faculty  
▢	I didn’t know how to complete the FAFSA 	 
▢	I missed a financial aid deadline  
▢	Not enough financial aid available 
▢	I didn’t know about or missed the deadline for UBALT’s payment plan  
▢	I took or am taking classes at a different institution   
▢	I was or am waiting to be admitted to a specific UBalt academic program or major 
▢	I had a personal or family emergency  
▢	Concerns about safety at UBalt 
▢	Concerns about safety in Baltimore City 
▢	Other  (specify) 			

Display Q12 if Q5 = “I decided to enroll or continue my studies at a different college or university.”

Q12 What are your primary reasons for not enrolling at UBalt? (Please select up to three reasons.)
▢	Lack of academic programs to meet my interests   
▢	Lack of course availability   
▢	Course(s) wasn’t/weren't offered online  
▢	Course(s) wasn’t/weren't offered in person  
▢	Lack of student social activities   
▢	Limited alumni network   
▢	Negative experience/interaction with UBalt personnel 
▢	Concerns about the reputation of UBalt 
▢	Concerns about the quality of academics  
▢	Relocated to a different city or state   
▢	Tuition was too expensive   
▢	Other financial aid issues  
▢	Transportation issues  
▢	Concerns about safety at UBalt 
▢	Concerns about safety in Baltimore City 
▢	Other (specify) 			

Display Q13 if Q5 = “I am currently not planning to attend any college or university.” OR Q6 = “I am not currently taking classes at any college or university.”

Q13 What are your primary reasons for not attending a college or university? (Please select up to three reasons.)
▢	Conflicting family obligations    
▢	Conflicting work obligations    
▢	Do not have time for college 
▢	Decided college would be too hard 
▢	Concerned I would not fit in at college 
▢	Decided college was not for me    
▢	No one in my family has attended college 
▢	I don't know what I want to study    
▢	My job or the job I want doesn't require a degree    
▢	Not enough financial aid available  	  
▢	Tuition is too expensive    
▢	Other financial aid issues   
▢	Transportation issues   
▢	Other (specify) 			

Display Q14 if Q11 = “Concerns about safety at UBalt” OR “Concerns about safety in Baltimore City” OR Q12 = “Concerns about safety at UBalt” OR “Concerns about safety in Baltimore City.”

Q14 What contributed to your safety concerns? (Please list up to three reasons.)
o	Reason 1:  			
o	Reason 2:  			
o	Reason 3:  			

Display Q15 if Q11 = “Concerns about safety at UBalt” OR “Concerns about safety in Baltimore City” OR Q12 = “Concerns about safety at UBalt” OR “Concerns about safety in Baltimore City.”

Q15 What suggestions do you have for how UBalt can address these concerns to improve your feeling of safety? 			

Q16 How did UBalt compare to the other colleges and universities to which you applied?
o	UBalt was my first-choice school   
o	UBalt was among my top choices   
o	UBalt was in the middle of the group  	 
o	UBalt was among my bottom choices   
o	I don't know / Not applicable   

Q17 From the list below, please select all words or phrases that you would say are the most widely held images of UBalt.
▢	Career and leadership growth 
▢	Community and civically engaged 
▢	Personal 
▢	Flexibility 
▢	Impersonal 
▢	Back-up school 
▢	Challenging 
▢	Not well-known 
▢	Friendly 
▢	Average 
▢	Urban 
▢	Comfortable 
▢	Practical 
▢	Other (specify) 			






Q18 Many characteristics of colleges are important to students in making college choices. Some of these characteristics are listed below. 

Please indicate in column A how important each college characteristic was to you in choosing the college that you will attend. In column B indicate how UBalt compared to other colleges that you considered seriously.

	
	A. Importance to you
	B. How UBalt compares to others you considered

	
	Very Important
	Somewhat Important
	Not Important
	Best
	Better than most
	About the same
	Poorer than most
	Worst
	Can't compare


· 
· Quality of faculty  
· Quality of majors of interest to you 
· Overall academic reputation 
· Quality of academic facilities (library, laboratories, computers, etc.) 
· Variety of courses 
· Access to faculty 
· Concentration on undergraduate education 
· Prominent intercollegiate athletics 
· Affordability 
· Access to off-campus cultural and recreational opportunities 
· Quality of social life  
· Attractiveness of campus 
· Surroundings (neighborhood, town or city) 
· Challenging courses 
· Chance to be with students from different backgrounds 
· Alumni Network 
· Reputation among employers 
· Concentration on graduate/professional education 
· Ability to take classes online 
· Ability to take classes at night 
·  Ability to take classes on the weekend 
· Networking opportunities 
· Student-focused 
· Welcoming 
· Course Flexibility


Q19 Students often take into account the opinions of other people when making college choices. They may also take into account how they think colleges are viewed by potential employers and/or by graduate schools. 

Please indicate in column A how important such opinions were to you in choosing the college that you will attend. In column B indicate how UBalt tends to be compared to other colleges that you considered seriously.

	
	A. Importance to you
	B. How UBalt compares to others you considered

	
	Very Important
	Somewhat Important
	Not Important
	Best
	Better than most
	About the same
	Poorer than most
	Worst
	Can't compare


· My family 
· My advisor 
· My instructors 
· My employer 
· My colleagues 
· My friends 
· Potential future employers 
· Graduate and professional schools

Q20 Did you visit UBalt’s main campus before deciding whether or not to attend UBalt?
o	Yes  
o	No  
o	I don't know 

Q21 Did you conduct a virtual visit to UBalt’s campus before deciding whether or not to attend UBalt?
o	Yes  
o	No  
o	I don't know

Q22 For each of the following statements, please indicate your level of agreement.

	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	· UBalt staff and faculty were friendly and courteous. 
	
	
	
	
	

	· UBalt staff and faculty were knowledgeable about the questions I had. 
	
	
	
	
	

	· Information was easy to find on the UBalt website. 
	
	
	
	
	

	· The information on the UBalt website was helpful to me. 
	
	
	
	
	

	· My experience with UBalt has been positive. 
	
	
	
	
	





Q23 To help improve the information we make available to students, please rate the quality of the information we provided to you. For each source listed, indicate how our information compared to that provided by other colleges you considered seriously.

	
	Best
	Better than Most
	About the Same
	Poorer than Most
	Worst
	Not Offered or Not Used



· Virtual visits by admission staff 
· Graduate College Fair and/or Transfer Admission 
· College website 
· Social media 
· Electronic communication with the college 
· In Person and/or virtual visit to campus 
· Contact with the college after you were admitted 
· Contact with faculty from the college 
· Contact with graduates of the college 
· Contact with students who attend the college 
· College publications (catalogs, brochures, etc.)

Display Q24 if Q23 = “Social media”

Q24 What UBalt Social Media sites did you use?
▢	Facebook 
▢	Twitter 
▢	LinkedIn 
▢	Other (specify) 			



Q25 Please provide the following information about college costs and financial aid, where applicable.
	
	UBalt
	Any other college

	
	Yes
	No
	Yes
	No

	· Did you apply to any college for financial aid? 
	
	
	
	

	· Were you offered financial aid by any college? 
	
	
	
	

	· Did any college offer you a scholarship specifically in recognition of merit? 
	
	
	
	



Q26 Were either financial aid or college costs significant factors in your decision to enroll in the college you plan to attend?
o	Yes 
o	No

Q27 Please describe how UBalt compared to other colleges you considered in terms of cost and financial aid amounts. Select the choice that best reflect comparative cost and aid amounts. If you did not apply for financial aid or if you have not yet been notified about aid awards, select Does not apply.

	
	Highest Amount
	Higher than Most
	About the Same
	Lower than Most
	Lowest Amount
	Does Not Apply

	· Total institutional price (before financial aid) 
	
	
	
	
	
	

	· Total cost to you and/or your family after grants and scholarships 
	
	
	
	
	
	

	· Total dollar amount of financial aid offered 
	
	
	
	
	
	

	· Portion of total financial aid that was scholarship or grant 
	
	
	
	
	
	



Q28 Please answer the following questions specifically about the college you are planning to attend:

If you received financial aid from the college you will attend, please list the amounts of financial aid awarded by that college for the first year:
▢	Work 			
▢	Student Loan 			
▢	Need-based scholarship/grant 		
▢	Merit-based scholarship 			
▢	Assistantship  			
▢	Applied for but did not receive any financial aid from the college I will attend 
▢	Did not apply for financial aid at the college I will attend

Q29 Is anyone else assisting with your educational costs?
o	Yes 
o	No

Display Q30 if Q29 = “Yes.”

Q30 What additional assistance are you getting for other's contribution toward your college education?
▢	From current income             
▢	From past savings 
▢	Help from relatives, friends, etc. 
▢	Employer’s tuition benefit 
▢	From parent educational loans (e.g., Federal PLUS, etc.) 
▢	From other parent loans (including home equity credit line, credit cards, etc.) 
▢	Other (specify) 			

Q31 What is your gender?
o	Male 
o	Female 
o	Transgender 
o	Non-binary / third gender 
o	Other (specify) 			
o	Prefer not to say

Q32 Which of the following categories best represents your average grades at the college you attended before applying to UBalt?
o	3.50-4.00 
o	3.00-3.49 
o	2.50-2.99 
o	2.00-2.49 
o	Below 2.0 
o	Unsure 
o	Have not earned a GPA yet 
o	Prefer not to say 

Q33 Which of the following categories best represents your average GPA in high school?
o	3.50-4.00 
o	3.00-3.49 
o	2.50-2.99 
o	2.00-2.49 
o	Below 2.0 
o	Unsure 
o	Does not apply 
o	Prefer not to say 

Q34 Are you Hispanic/Latino (including Spain)?
o	Yes 
o	No 

Q35 Please select one or more of the following that best describe you:
▢	American Indian or Alaskan Native 
▢	Asian 
▢	Black or African-American 
▢	Native Hawaiian or Other Pacific Islander  
▢	White 
▢	Other (specify) 			
▢	Prefer not to say  

Q36 Which best describes the highest level of education that you completed?
o	Associate's degree  
o	Certificate from a two-year college  
o	Bachelor's degree  
o	Graduate or professional degree  
o	Some college, no certificate or degree  
o	High school graduate, or equivalent (GED)  
o	Did not complete high school or earn a GED  

Q37 Are you a Maryland Resident
o	Yes 
o	No 

Q38 Which of the following best describes the former institution you attended?
o	Public  
o	Independent, Not Religiously Affiliated   
o	Independent, Catholic  
o	Other Independent, Religiously Affiliated 
o	Other (specify) 			

Q39 Which of the following best describes the type of high school you attended?
o	Public  
o	Independent, Not Religiously Affiliated   
o	Independent, Catholic  
o	Other Independent, Religiously Affiliated 
o	Other (specify) 			

Q40 Do you depend on anyone else for financial support?
o	Yes 
o	No 

Q41 What is the ZIP code of your home address? 			

Q42 What could UBalt have done differently to better support you in the admissions process or influence your decision to attend UBalt? 			

Q43 Please use the space below for any comments you would like to share with us about our UBalt’s admission program and enrollment process. 			

Q44 Would you like someone at UBalt to contact you with extra support to assist you with enrolling in UBalt or answer any questions you may have? A UBalt staff member will get back to you within one week from the date the survey is submitted.
o	Yes 
o	No


[bookmark: _Ref136589990][bookmark: _Toc136845987]Appendix B: Spring 2023 Survey Instrument

Q1 You are invited to take the University of Baltimore (UBalt) 2022 Survey of Admitted students because our records show that you applied to UBalt during the past year 2022. The Schaefer Center for Public Policy at the University of Baltimore is conducting this survey on behalf of UBalt as part of its ongoing campus review and improvement of courses, programs, and services.
  
Your participation is completely confidential. Survey responses will only be presented in aggregate. Your name will not be associated with your responses.  Your participation is voluntary, there is no penalty if you choose not to participate and you may discontinue participation at any time without penalty. The data produced will be stored on the Schaefer Center’s secured and protected servers at the University of Baltimore and will be destroyed upon conclusion of the study.

If you have questions about this project or the survey, you may contact the lead researcher, Dr. Ann Cotten, at 410-837-6188 or acotten@ubalt.edu.  If you have technical difficulties using the survey, please contact Michelle Cantave, Survey Research Manager, at SCPPSurvey@ubalt.edu. If you have questions about your rights as a survey participant, please contact the University of Baltimore Institutional Review Board at irb@ubalt.edu or (410) 837-4057.
  
Please use the “Next” and “Back” buttons at the bottom of each page to advance to the next page or go back and change a response prior to finishing the survey.

Please select below if you are at least 18 years of age and agree to participate in this important research and will help by taking the survey.
o	Yes, I agree and want to take the survey. 
o	No, I do not agree and do not wish to take the survey

Skip to end of survey if Q1 = “No, I do not agree and do not wish to take the survey.” 

Q2 Please provide the following information about the colleges to which you applied.

Including UBalt, to how many institutions did you apply? 			

Q3 Including UBalt, to how many of these institutions were you admitted? 			

Q4 What student status did you apply to UBalt as?
o	Applied as a graduate student 
o	Applied as a transfer student 
o	Applied as a first year student 
o	Other (specify) 			

Q5 Which statement best describes your decision regarding your admittance to UBalt?
o	I am currently registered for classes at UBalt. 
o	I would like to take classes at UBalt at a future date. 
o	I decided to enroll or continue my studies at a different college or university. 
o	I am currently not planning to attend any college or university. 
o	Other (specify) 			

Display Q6 if Q5 = “I decided to enroll or continue my studies at a different college or university.”

Q6 What is your current enrollment status?
o	I am currently taking classes at another college or university. 
o	I am not currently taking classes at any college or university.

Display Q7 if Q5 = “I would like to take classes at UBalt at a future date.” OR “I am currently not planning to attend any college or university.”

Q7 Do you plan to enroll in college within the next 12 months?
o	Yes 
o	No

Display Q8 if Q7 = “Yes.”

Q8 Please indicate the name of the college you plan to attend.
o	College Name 			
o	City/State 			

Display Q9 if Q5 = “I decided to enroll or continue my studies at a different college or university.” OR Q6 = “I am currently taking classes at another college or university.”

Q9 What is the name of the institution that you are currently enrolled or plan to enroll in?
			
Display Q10 if Q5 = “I decided to enroll or continue my studies at a different college or university.” OR Q6 = “I am currently taking classes at another college or university.”

Q10 Can you please tell us why you selected this school instead of UBalt? 
			

Display Q11 if Q5 = “I would like to take classes at UBalt at a future date.”

Q11 What are your primary reasons for not enrolling at UBalt after you were admitted? (Please select up to three reasons.)
▢	Family obligations (Child care, caring for a family member)  
▢	Work obligations (Got a new job, work too much, work schedule did not work with the class time(s)  
▢	Could not afford to attend college at the time   
▢	Transportation issues  
▢	I didn't know how to enroll or what to do next  
▢	I didn't know what I wanted to study   
▢	I have a hold on my account and cannot register   
▢	I missed the deadline to register for classes   
▢	I was planning to start at a later time   
▢	Negative experience/interaction with UBALT staff or faculty  
▢	I didn’t know how to complete the FAFSA 	 
▢	I missed a financial aid deadline  
▢	Not enough financial aid available 
▢	I didn’t know about or missed the deadline for UBALT’s payment plan  
▢	I took or am taking classes at a different institution   
▢	I was or am waiting to be admitted to a specific UBalt academic program or major 
▢	I had a personal or family emergency  
▢	Concerns about safety at UBalt 
▢	Concerns about safety in Baltimore City 
▢	Other (specify) 			
Display Q12 if Q5 = “I decided to enroll or continue my studies at a different college or university.”

Q12 What are your primary reasons for not enrolling at UBalt? (Please select up to three reasons.)
▢	Lack of academic programs to meet my interests   
▢	Lack of course availability   
▢	Course(s) wasn’t/weren't offered online  
▢	Course(s) wasn’t/weren't offered in person  
▢	Lack of student social activities   
▢	Limited alumni network   
▢	Negative experience/interaction with UBalt personnel 
▢	Concerns about the reputation of UBalt 
▢	Concerns about the quality of academics  
▢	Relocated to a different city or state   
▢	Tuition was too expensive   
▢	Other financial aid issues  
▢	Transportation issues  
▢	Concerns about safety at UBalt 
▢	Concerns about safety in Baltimore City 
▢	Other (specify) 			

Display Q13 if Q5 = “I am currently not planning to attend any college or university.” OR Q6 = “I am not currently taking classes at any college or university.”

Q13 What are your primary reasons for not attending a college or university? (Please select up to three reasons.)
▢	Conflicting family obligations    
▢	Conflicting work obligations    
▢	Do not have time for college 
▢	Decided college would be too hard 
▢	Concerned I would not fit in at college 
▢	Decided college was not for me    
▢	No one in my family has attended college 
▢	I don't know what I want to study    
▢	My job or the job I want doesn't require a degree    
▢	Not enough financial aid available  	  
▢	Tuition is too expensive    
▢	Other financial aid issues   
▢	Transportation issues   
▢	Other (specify) 			

Display Q14 if Q11 = “Concerns about safety at UBalt” OR “Concerns about safety in Baltimore City” OR Q12 = “Concerns about safety at UBalt” OR “Concerns about safety in Baltimore City.”

Q14 What contributed to your safety concerns? (Please list up to three reasons.)
o	Reason 1:  			
o	Reason 2:  			
o	Reason 3:  			

Display Q15 if Q11 = “Concerns about safety at UBalt” OR “Concerns about safety in Baltimore City” OR Q12 = “Concerns about safety at UBalt” OR “Concerns about safety in Baltimore City.”

Q15 What suggestions do you have for how UBalt can address these concerns to improve your feeling of safety? 			

Q16 How did UBalt compare to the other colleges and universities to which you applied?
o	UBalt was my first-choice school   
o	UBalt was among my top choices   
o	UBalt was in the middle of the group  	 
o	UBalt was among my bottom choices   
o	I don't know / Not applicable   

Q17 From the list below, please select all words or phrases that you would say are the most widely held images of UBalt.
▢	Career and leadership growth 
▢	Community and civically engaged 
▢	Personal 
▢	Flexibility 
▢	Impersonal 
▢	Back-up school 
▢	Challenging 
▢	Not well-known 
▢	Friendly 
▢	Average 
▢	Urban 
▢	Comfortable 
▢	Practical 
▢	Other (specify) 			





Q18 Many characteristics of colleges are important to students in making college choices. Some of these characteristics are listed below. 

Please indicate in column A how important each college characteristic was to you in choosing the college that you will attend. In column B indicate how UBalt compared to other colleges that you considered seriously.

	
	A. Importance to you
	B. How UBalt compares to others you considered

	
	Very Important
	Somewhat Important
	Not Important
	Best
	Better than most
	About the same
	Poorer than most
	Worst
	Can't compare


· 
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· Quality of faculty  
· Quality of majors of interest to you 
· Overall academic reputation 
· Quality of academic facilities (library, laboratories, computers, etc.) 
· Variety of courses 
· Access to faculty 
· Concentration on undergraduate education 
· Prominent intercollegiate athletics 
· Affordability 
· Access to off-campus cultural and recreational opportunities 
· Quality of social life  
· Attractiveness of campus 
· Surroundings (neighborhood, town or city) 
· Challenging courses 
· Chance to be with students from different backgrounds 
· Alumni Network 
· Reputation among employers 
· Concentration on graduate/professional education 
· Ability to take classes online 
· Ability to take classes at night 
·  Ability to take classes on the weekend 
· Networking opportunities 
· Student-focused 
· Welcoming 
· Course Flexibility

Q19 Students often take into account the opinions of other people when making college choices. They may also take into account how they think colleges are viewed by potential employers and/or by graduate schools. 

Please indicate in column A how important such opinions were to you in choosing the college that you will attend. In column B indicate how UBalt tends to be compared to other colleges that you considered seriously.

	
	A. Importance to you
	B. How UBalt compares to others you considered

	
	Very Important
	Somewhat Important
	Not Important or 
Not applicable
	Best
	Better than most
	About the same
	Poorer than most
	Worst
	Can't compare


· My family 
· My advisor 
· My instructors 
· My employer 
· My colleagues 
· My friends 
· Potential future employers 
· Graduate and professional schools

Q20 Did you visit UBalt’s main campus before deciding whether or not to attend UBalt?
o	Yes  
o	No  
o	I don't know 

Q21 Did you conduct a virtual visit to UBalt’s campus before deciding whether or not to attend UBalt?
o	Yes  
o	No  
o	I don't know

Q22 For each of the following statements, please indicate your level of agreement.

	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	· UBalt staff and faculty were friendly and courteous. 
	
	
	
	
	

	· UBalt staff and faculty were knowledgeable about the questions I had. 
	
	
	
	
	

	· Information was easy to find on the UBalt website. 
	
	
	
	
	

	· The information on the UBalt website was helpful to me. 
	
	
	
	
	

	· My experience with UBalt has been positive. 
	
	
	
	
	





Q23 To help improve the information we make available to students, please rate the quality of the information we provided to you. For each source listed, indicate how our information compared to that provided by other colleges you considered seriously.

	
	Best
	Better than Most
	About the Same
	Poorer than Most
	Worst
	Not Offered or Not Used



· Virtual visits by admission staff 
· Graduate College Fair and/or Transfer Admission 
· College website 
· Social media 
· Electronic communication with the college 
· In Person and/or virtual visit to campus 
· Contact with the college after you were admitted 
· Contact with faculty from the college 
· Contact with graduates of the college 
· Contact with students who attend the college 
· College publications (catalogs, brochures, etc.)

Display Q24 if Q23 = “Social media”

Q24 What UBalt Social Media sites did you use?
▢	Facebook 
▢	Twitter 
▢	LinkedIn 
▢	Other (specify) 			



Q25 Please provide the following information about college costs and financial aid, where applicable.
	
	UBalt
	Any other college

	
	Yes
	No
	Yes
	No

	· Did you apply to any college for financial aid? 
	
	
	
	

	· Were you offered financial aid by any college? 
	
	
	
	

	· Did any college offer you a scholarship specifically in recognition of merit? 
	
	
	
	



Q26 Were either financial aid or college costs significant factors in your decision to enroll in the college you plan to attend?
o	Yes 
o	No

Display Q27 if Q26 = “Yes”

Q27 What were the cost factors that affected your decision to enroll in college? 			

Q28 Please describe how UBalt compared to other colleges you considered in terms of cost and financial aid amounts. Select the choice that best reflect comparative cost and aid amounts. If you did not apply for financial aid or if you have not yet been notified about aid awards, select Does not apply.
	
	Highest Amount
	Higher than Most
	About the Same
	Lower than Most
	Lowest Amount
	Does Not Apply

	· Total institutional price (before financial aid) 
	
	
	
	
	
	

	· Total cost to you and/or your family after grants and scholarships 
	
	
	
	
	
	

	· Total dollar amount of financial aid offered 
	
	
	
	
	
	

	· Portion of total financial aid that was scholarship or grant 
	
	
	
	
	
	



Q29 Please answer the following questions specifically about the college you are planning to attend:

If you received financial aid from the college you will attend, please list the amounts of financial aid awarded by that college for the first year:
▢	Work 			
▢	Student Loan 			
▢	Need-based scholarship/grant 		
▢	Merit-based scholarship 			
▢	Assistantship  			
▢	Applied for but did not receive any financial aid from the college I will attend 
▢	Did not apply for financial aid at the college I will attend

Q30 Is anyone else assisting with your educational costs?
o	Yes 
o	No

Display Q31 if Q29 = “Yes.”

Q31 What additional assistance are you getting for other's contribution toward your college education?
▢	From current income             
▢	From past savings 
▢	Help from relatives, friends, etc. 
▢	Employer’s tuition benefit 
▢	From parent educational loans (e.g., Federal PLUS, etc.) 
▢	From other parent loans (including home equity credit line, credit cards, etc.) 
▢	Other (specify) 			

Q32 What is your gender?
o	Male 
o	Female 
o	Transgender 
o	Non-binary / third gender 
o	Other (specify) 			
o	Prefer not to say
Q33 Which of the following categories best represents your average grades at the college you attended before applying to UBalt?
o	3.50-4.00 
o	3.00-3.49 
o	2.50-2.99 
o	2.00-2.49 
o	Below 2.0 
o	Unsure 
o	Have not earned a GPA yet 
o	Prefer not to say 

Q34 Which of the following categories best represents your average GPA in high school?
o	3.50-4.00 
o	3.00-3.49 
o	2.50-2.99 
o	2.00-2.49 
o	Below 2.0 
o	Unsure 
o	Does not apply 
o	Prefer not to say 

Q35 Are you Hispanic/Latino (including Spain)?
o	Yes 
o	No 

Q36 Please select one or more of the following that best describe you:
▢	American Indian or Alaskan Native 
▢	Asian 
▢	Black or African-American 
▢	Native Hawaiian or Other Pacific Islander  
▢	White 
▢	Other (specify) 			
▢	Prefer not to say  

Q37 Which best describes the highest level of education that you completed?
o	Associate's degree  
o	Certificate from a two-year college  
o	Bachelor's degree  
o	Graduate or professional degree  
o	Some college, no certificate or degree  
o	High school graduate, or equivalent (GED)  
o	Did not complete high school or earn a GED  

Q38 Are you a Maryland Resident
o	Yes 
o	No 

Q39 Which of the following best describes the former institution you attended?
o	Public  
o	Independent, Not Religiously Affiliated   
o	Independent, Catholic  
o	Other Independent, Religiously Affiliated 
o	Other (specify) 			

Q40 Which of the following best describes the type of high school you attended?
o	Public  
o	Independent, Not Religiously Affiliated   
o	Independent, Catholic  
o	Other Independent, Religiously Affiliated 
o	Other (specify) 			

Q41 Do you depend on anyone else for financial support?
o	Yes 
o	No 

Q42 What is the ZIP code of your home address? 			

Q43 What could UBalt have done differently to better support you in the admissions process or influence your decision to attend UBalt? 			

Q44 Please use the space below for any comments you would like to share with us about our UBalt’s admission program and enrollment process. 			

Q45 Would you like someone at UBalt to contact you with extra support to assist you with enrolling in UBalt or answer any questions you may have? A UBalt  staff member will get back to you within one week from the date the survey is submitted.
o	Yes 
o	No



[bookmark: _Ref132786178][bookmark: _Toc136845988]Appendix C: Comparison of “Very Important” Characteristics to UBalt

[bookmark: _Toc136846025]Figure 36: Comparison of “Very Important” Characteristics to UBalt

Notes: N ranges from 122 to 131 for “very important”; N ranges from 101 to 109 for “best or better than most.” 
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[bookmark: _Toc136846026]Figure 37: Comparison of “Very Important” Opinions to UBalt

Notes: N ranges from 119 to 122 for “very important”; N ranges from 101 to 103 for “best or better than most.” 
Series 1	
Applied as a graduate student	Applied as a transfer student	Applied as a first year student	Other	0.6797752808988764	0.25842696629213485	3.3707865168539325E-2	2.8089887640449437E-2	


Applied	
0	1	2	3	4	5	6	7	More than 7	No answer	2.8089887640449437E-2	0.5168539325842697	0.19101123595505617	0.11797752808988764	5.0561797752808987E-2	5.6179775280898875E-3	2.247191011235955E-2	5.6179775280898875E-3	1.1235955056179775E-2	5.0561797752808987E-2	Admitted	
0	1	2	3	4	5	6	7	More than 7	No answer	2.8089887640449437E-2	0.56741573033707871	0.20786516853932585	5.6179775280898875E-2	4.49438202247191E-2	0	1.6853932584269662E-2	5.6179775280898875E-3	1.6853932584269662E-2	5.6179775280898875E-2	



Series 1	
Currently registered for classes	Would like to take classes at UBalt at a later date	Decided to enroll or continue elsewhere	Currently not planning to attend any college or university	Other	No answer	0.6685393258426966	0.1797752808988764	5.6179775280898875E-2	5.6179775280898875E-3	8.4269662921348312E-2	5.6179775280898875E-3	


Maryland resident	
Graduate	Transfer	First year	Overall	0.57647058823529407	0.96153846153846156	1	0.68067226890756305	Not Maryland resident	
Graduate	Transfer	First year	Overall	0.42352941176470588	3.8461538461538464E-2	0	0.31932773109243695	



Series 1	
No answer	Prefer not to say	Transgender	Non-binary/third gender	Male	Female	0.33146067415730335	1.1235955056179775E-2	5.6179775280898875E-3	1.1235955056179775E-2	0.21910112359550563	0.42134831460674155	


Series 1	
No answer	Prefer not to say	Other	Native Hawaiian or Other Pacific Islander	Asian	American Indian or Alaskan Native	White	Black or African-American	0.16853932584269662	3.9325842696629212E-2	2.247191011235955E-2	5.6179775280898875E-3	1.6853932584269662E-2	1.6853932584269662E-2	0.1797752808988764	0.42696629213483145	


Yes	
Hispanic	5.0561797752808987E-2	No	
Hispanic	0.6179775280898876	No answer	
Hispanic	0.33146067415730335	



Public	
College courses	High school	0.79831932773109249	0.77118644067796616	Independent, not religiously-affiliated	
College courses	High school	8.4033613445378158E-2	9.3220338983050849E-2	Independent, Catholic	


College courses	High school	5.0420168067226892E-2	9.3220338983050849E-2	Independent, religiously-affiliated (other than Catholic)	College courses	High school	5.0420168067226892E-2	2.5423728813559324E-2	Other	College courses	High school	1.680672268907563E-2	1.6949152542372881E-2	



Financial support by others	
Overall	0.36974789915966388	No financial support from others	
Overall	0.63025210084033612	



2.00-2.49	
College courses	High school	5.3097345132743362E-2	5.5045871559633031E-2	2.50-2.99	
College courses	High school	0.12389380530973451	0.11926605504587157	3.0-3.49	
College courses	High school	0.32743362831858408	0.3669724770642202	3.5-4.0	
College courses	High school	0.49557522123893805	0.45871559633027525	#REF!	College courses	High school	1	#REF!	College courses	High school	1	#REF!	College courses	High school	1	



Some college, no certificate or degree	
Graduate	Transfer	First year	Overall	1.1764705882352941E-2	0.19230769230769232	0.5	6.9565217391304349E-2	Associate's degree	
Graduate	Transfer	First year	Overall	0	0.61538461538461542	0	0.1391304347826087	Bachelor's degree	
Graduate	Transfer	First year	Overall	0.70588235294117652	0.15384615384615385	0.5	0.57391304347826089	Graduate or professional degree	
Graduate	Transfer	First year	Overall	0.28235294117647058	0	0	0.20869565217391303	Certificate from two-year college	Graduate	Transfer	First year	Overall	0	1.1764705882352941E-2	0	1.1764705882352941E-2	



UBalt was first choice	
Did not enroll	Overall	0.52941176470588236	0.50595238095238093	UBalt among top choices	
Did not enroll	Overall	0.13725490196078433	0.22023809523809523	UBalt in middle of choices	
Did not enroll	Overall	5.8823529411764705E-2	5.3571428571428568E-2	UBalt among bottom choices	Did not enroll	Overall	5.8823529411764705E-2	2.3809523809523808E-2	Don't know/not applicable	
Did not enroll	Overall	0.21568627450980393	0.19642857142857142	



Series 1	
Other	Impersonal	Back-up school	Average	Not well-known	Challenging	Personal	Comfortable	Urban	Practical	Community and civically engaged	Friendly	Flexibility	Career and leadership growth	7.0000000000000007E-2	7.0000000000000007E-2	0.09	0.11	0.15	0.16	0.32	0.33	0.37	0.38	0.46	0.47	0.6	0.61	


Very important	
Prominent intercollegiate athletics	Attractiveness of campus	Quality of social life	Access to off-campus cultural 	&	 recreational opportunities	Concentration on undergraduate education	Ability to take classes on the weekend	Surroundings (neighborhood, town or city)	Challenging  courses	Alumni network	Reputation among employers	Quality of academic facilities	Chance to be with students from different backgrounds	Ability to take classes online	Networking opportunities	Ability to take classes at night	Overall academic reputation	Concentration on graduate/professional education	Variety of courses	Student-focused	Welcoming	Access to faculty	Affordability	Quality of faculty	Course flexibility	Quality of majors of interest to you	0.21311475409836064	0.3888888888888889	0.41269841269841268	0.41599999999999998	0.43902439024390244	0.47619047619047616	0.5	0.54400000000000004	0.5625	0.67479674796747968	0.6796875	0.68503937007874016	0.7109375	0.72	0.72440944881889768	0.73643410852713176	0.75409836065573765	0.77519379844961245	0.8	0.83333333333333337	0.84	0.8671875	0.89230769230769236	0.89516129032258063	0.95419847328244278	Somewhat important	
Prominent intercollegiate athletics	Attractiveness of campus	Quality of social life	Access to off-campus cultural 	&	 recreational opportunities	Concentration on undergraduate education	Ability to take classes on the weekend	Surroundings (neighborhood, town or city)	Challenging  courses	Alumni network	Reputation among employers	Quality of academic facilities	Chance to be with students from different backgrounds	Ability to take classes online	Networking opportunities	Ability to take classes at night	Overall academic reputation	Concentration on graduate/professional education	Variety of courses	Student-focused	Welcoming	Access to faculty	Affordability	Quality of faculty	Course flexibility	Quality of majors of interest to you	0.15573770491803279	0.46825396825396826	0.31746031746031744	0.30399999999999999	0.21951219512195122	0.24603174603174602	0.34920634920634919	0.36799999999999999	0.2578125	0.27642276422764228	0.25	0.19685039370078741	0.1953125	0.2	0.17322834645669291	0.23255813953488372	0.18852459016393441	0.17829457364341086	0.16800000000000001	0.15079365079365079	0.12	0.1015625	9.2307692307692313E-2	9.6774193548387094E-2	4.5801526717557252E-2	Not important	Prominent intercollegiate athletics	Attractiveness of campus	Quality of social life	Access to off-campus cultural 	&	 recreational opportunities	Concentration on undergraduate education	Ability to take classes on the weekend	Surroundings (neighborhood, town or city)	Challenging  courses	Alumni network	Reputation among employers	Quality of academic facilities	Chance to be with students from different backgrounds	Ability to take classes online	Networking opportunities	Ability to take classes at night	Overall academic reputation	Concentration on graduate/professional education	Variety of courses	Student-focused	Welcoming	Access to faculty	Affordability	Quality of faculty	Course flexibility	Quality of majors of interest to you	0.63114754098360659	0.14285714285714285	0.26984126984126983	0.28000000000000003	0.34146341463414637	0.27777777777777779	0.15079365079365079	8.7999999999999995E-2	0.1796875	4.878048780487805E-2	7.03125E-2	0.11811023622047244	9.375E-2	0.08	0.10236220472440945	3.1007751937984496E-2	5.737704918032787E-2	4.6511627906976744E-2	3.2000000000000001E-2	1.5873015873015872E-2	0.04	3.125E-2	1.5384615384615385E-2	8.0645161290322578E-3	0	


Best	
Prominent intercollegiate athletics	Quality of social life	Concentration on undergraduate education	Alumni network	Attractiveness of campus	Variety of courses	Ability to take classes on the weekend	Surroundings (neighborhood, town or city)	Access to off-campus cultural 	&	 recreational opportunities	Reputation among employers	Quality of academic facilities	Challenging  courses	Overall academic reputation	Quality of faculty	Affordability	Networking opportunities	Ability to take classes online	Student-focused	Concentration on graduate/professional education	Ability to take classes at night	Access to faculty	Chance to be with students from different backgrounds	Quality of majors of interest to you	Course flexibility	Welcoming	0.10891089108910891	0.12380952380952381	0.13861386138613863	0.15238095238095239	0.16037735849056603	0.16346153846153846	0.1650485436893204	0.17142857142857143	0.17307692307692307	0.17307692307692307	0.18867924528301888	0.20192307692307693	0.20560747663551401	0.22018348623853212	0.23584905660377359	0.24038461538461539	0.25	0.26923076923076922	0.27184466019417475	0.29126213592233008	0.29523809523809524	0.31428571428571428	0.32710280373831774	0.330188679245283	0.34313725490196079	Better than most	
Prominent intercollegiate athletics	Quality of social life	Concentration on undergraduate education	Alumni network	Attractiveness of campus	Variety of courses	Ability to take classes on the weekend	Surroundings (neighborhood, town or city)	Access to off-campus cultural 	&	 recreational opportunities	Reputation among employers	Quality of academic facilities	Challenging  courses	Overall academic reputation	Quality of faculty	Affordability	Networking opportunities	Ability to take classes online	Student-focused	Concentration on graduate/professional education	Ability to take classes at night	Access to faculty	Chance to be with students from different backgrounds	Quality of majors of interest to you	Course flexibility	Welcoming	0.11881188118811881	0.29523809523809524	0.22772277227722773	0.29523809523809524	0.29245283018867924	0.34615384615384615	0.30097087378640774	0.27619047619047621	0.26923076923076922	0.29807692307692307	0.330188679245283	0.33653846153846156	0.3364485981308411	0.3669724770642202	0.35849056603773582	0.29807692307692307	0.33653846153846156	0.38461538461538464	0.31067961165048541	0.31067961165048541	0.33333333333333331	0.35238095238095241	0.25233644859813081	0.29245283018867924	0.28431372549019607	About the same	
Prominent intercollegiate athletics	Quality of social life	Concentration on undergraduate education	Alumni network	Attractiveness of campus	Variety of courses	Ability to take classes on the weekend	Surroundings (neighborhood, town or city)	Access to off-campus cultural 	&	 recreational opportunities	Reputation among employers	Quality of academic facilities	Challenging  courses	Overall academic reputation	Quality of faculty	Affordability	Networking opportunities	Ability to take classes online	Student-focused	Concentration on graduate/professional education	Ability to take classes at night	Access to faculty	Chance to be with students from different backgrounds	Quality of majors of interest to you	Course flexibility	Welcoming	0.27722772277227725	0.26666666666666666	0.31683168316831684	0.25714285714285712	0.33962264150943394	0.30769230769230771	0.23300970873786409	0.32380952380952382	0.26923076923076922	0.29807692307692307	0.26415094339622641	0.28846153846153844	0.29906542056074764	0.22018348623853212	0.26415094339622641	0.26923076923076922	0.25961538461538464	0.19230769230769232	0.28155339805825241	0.25242718446601942	0.19047619047619047	0.21904761904761905	0.26168224299065418	0.20754716981132076	0.21568627450980393	Poorer than most	Prominent intercollegiate athletics	Quality of social life	Concentration on undergraduate education	Alumni network	Attractiveness of campus	Variety of courses	Ability to take classes on the weekend	Surroundings (neighborhood, town or city)	Access to off-campus cultural 	&	 recreational opportunities	Reputation among employers	Quality of academic facilities	Challenging  courses	Overall academic reputation	Quality of faculty	Affordability	Networking opportunities	Ability to take classes online	Student-focused	Concentration on graduate/professional education	Ability to take classes at night	Access to faculty	Chance to be with students from different backgrounds	Quality of majors of interest to you	Course flexibility	Welcoming	5.9405940594059403E-2	7.6190476190476197E-2	2.9702970297029702E-2	4.7619047619047616E-2	5.6603773584905662E-2	6.7307692307692304E-2	3.8834951456310676E-2	6.6666666666666666E-2	6.7307692307692304E-2	2.8846153846153848E-2	5.6603773584905662E-2	3.8461538461538464E-2	7.476635514018691E-2	6.4220183486238536E-2	2.8301886792452831E-2	2.8846153846153848E-2	4.807692307692308E-2	2.8846153846153848E-2	9.7087378640776691E-3	1.9417475728155338E-2	4.7619047619047616E-2	1.9047619047619049E-2	5.6074766355140186E-2	3.7735849056603772E-2	2.9411764705882353E-2	Worst	Prominent intercollegiate athletics	Quality of social life	Concentration on undergraduate education	Alumni network	Attractiveness of campus	Variety of courses	Ability to take classes on the weekend	Surroundings (neighborhood, town or city)	Access to off-campus cultural 	&	 recreational opportunities	Reputation among employers	Quality of academic facilities	Challenging  courses	Overall academic reputation	Quality of faculty	Affordability	Networking opportunities	Ability to take classes online	Student-focused	Concentration on graduate/professional education	Ability to take classes at night	Access to faculty	Chance to be with students from different backgrounds	Quality of majors of interest to you	Course flexibility	Welcoming	7.9207920792079209E-2	9.5238095238095247E-3	9.9009900990099011E-3	0	1.8867924528301886E-2	9.6153846153846159E-3	9.7087378640776691E-3	9.5238095238095247E-3	1.9230769230769232E-2	0	9.433962264150943E-3	9.6153846153846159E-3	0	0	1.8867924528301886E-2	0	9.6153846153846159E-3	0	9.7087378640776691E-3	9.7087378640776691E-3	1.9047619047619049E-2	0	9.3457943925233638E-3	0	0	Can't compare	
Prominent intercollegiate athletics	Quality of social life	Concentration on undergraduate education	Alumni network	Attractiveness of campus	Variety of courses	Ability to take classes on the weekend	Surroundings (neighborhood, town or city)	Access to off-campus cultural 	&	 recreational opportunities	Reputation among employers	Quality of academic facilities	Challenging  courses	Overall academic reputation	Quality of faculty	Affordability	Networking opportunities	Ability to take classes online	Student-focused	Concentration on graduate/professional education	Ability to take classes at night	Access to faculty	Chance to be with students from different backgrounds	Quality of majors of interest to you	Course flexibility	Welcoming	0.35643564356435642	0.22857142857142856	0.27722772277227725	0.24761904761904763	0.13207547169811321	0.10576923076923077	0.25242718446601942	0.15238095238095239	0.20192307692307693	0.20192307692307693	0.15094339622641509	0.125	8.4112149532710276E-2	0.12844036697247707	9.4339622641509441E-2	0.16346153846153846	9.6153846153846159E-2	0.125	0.11650485436893204	0.11650485436893204	0.11428571428571428	9.5238095238095233E-2	9.3457943925233641E-2	0.13207547169811321	0.12745098039215685	



Very important	
My colleagues	My friends	My employer	My advisor	My family	Potential future employers	My instructors	Graduate and professional schools	0.35294117647058826	0.44166666666666665	0.47899159663865548	0.58333333333333337	0.5901639344262295	0.61344537815126055	0.625	0.62809917355371903	Somewhat important	
My colleagues	My friends	My employer	My advisor	My family	Potential future employers	My instructors	Graduate and professional schools	0.31092436974789917	0.24166666666666667	0.21008403361344538	0.17499999999999999	0.18032786885245902	0.21008403361344538	0.15833333333333333	0.19008264462809918	Not important or not applicable	
My colleagues	My friends	My employer	My advisor	My family	Potential future employers	My instructors	Graduate and professional schools	0.33613445378151263	0.31666666666666665	0.31092436974789917	0.24166666666666667	0.22950819672131148	0.17647058823529413	0.21666666666666667	0.18181818181818182	



Best	
Graduate and professional schools	Potential future employers	My friends	My colleagues	My employer	My advisor	My instructors	My family	0.1650485436893204	0.16666666666666666	0.18627450980392157	0.19607843137254902	0.19801980198019803	0.20588235294117646	0.21359223300970873	0.23300970873786409	Better than most	
Graduate and professional schools	Potential future employers	My friends	My colleagues	My employer	My advisor	My instructors	My family	0.30097087378640774	0.27450980392156865	0.18627450980392157	0.21568627450980393	0.25742574257425743	0.27450980392156865	0.27184466019417475	0.18446601941747573	About the same	
Graduate and professional schools	Potential future employers	My friends	My colleagues	My employer	My advisor	My instructors	My family	0.25242718446601942	0.22549019607843138	0.26470588235294118	0.26470588235294118	0.24752475247524752	0.21568627450980393	0.20388349514563106	0.20388349514563106	Poorer than most	Graduate and professional schools	Potential future employers	My friends	My colleagues	My employer	My advisor	My instructors	My family	9.7087378640776691E-3	9.8039215686274508E-3	3.9215686274509803E-2	9.8039215686274508E-3	0	9.8039215686274508E-3	1.9417475728155338E-2	2.9126213592233011E-2	Worst	Graduate and professional schools	Potential future employers	My friends	My colleagues	My employer	My advisor	My instructors	My family	2.9126213592233011E-2	2.9411764705882353E-2	3.9215686274509803E-2	2.9411764705882353E-2	2.9702970297029702E-2	4.9019607843137254E-2	3.8834951456310676E-2	2.9126213592233011E-2	Can't compare	
Graduate and professional schools	Potential future employers	My friends	My colleagues	My employer	My advisor	My instructors	My family	0.24271844660194175	0.29411764705882354	0.28431372549019607	0.28431372549019607	0.26732673267326734	0.24509803921568626	0.25242718446601942	0.32038834951456313	



Series 1	
Other	I didn't know how to enroll or what to do next	I have a hold on my account and cannot register	I missed a financial aid deadline	Didn’t know about/missed UBalt payment plan deadline	Work obligations	Negative experience/interaction with UBalt staff or faculty	I took or am taking classes at a different institution	Concerns about safety at UBalt	Transportation issues	I was planning to start at a later time	Family obligations	Waiting to be admitted to UBalt  program or major	I had a personal or family emergency	Not enough financial aid available	Could not afford to attend college at the time	0.25	4.1666666666666664E-2	4.1666666666666664E-2	4.1666666666666664E-2	4.1666666666666664E-2	8.3333333333333329E-2	8.3333333333333329E-2	8.3333333333333329E-2	8.3333333333333329E-2	0.125	0.125	0.16666666666666666	0.16666666666666666	0.16666666666666666	0.20833333333333334	0.29166666666666669	


Series 1	
Other	Concerns about the reputation of UBalt	Concerns about the quality of academics	 Lack of academic programs to meet my interests	Lack of course availability	Negative experience/interaction with UBalt personnel	Tuition was too expensive	Other financial aid issues	0.56999999999999995	0.14285714285714285	0.14285714285714285	0.2857142857142857	0.2857142857142857	0.2857142857142857	0.2857142857142857	0.2857142857142857	


Made visit	
Graduate	Transfer	First year	Overall	0.3	0.22580645161290322	0.5	0.31007751937984496	Did not make visit	
Graduate	Transfer	First year	Overall	0.68888888888888888	0.74193548387096775	0.5	0.67441860465116277	Don't know	Graduate	Transfer	First year	Overall	1.1111111111111112E-2	3.2258064516129031E-2	0	1.5503875968992248E-2	



Made visit	
Graduate	Transfer	First year	Overall	0.33333333333333331	0.29032258064516131	0	0.30232558139534882	Did not make visit	
Graduate	Transfer	First year	Overall	0.65555555555555556	0.67741935483870963	1	0.68217054263565891	Don't know	Graduate	Transfer	First year	Overall	1.1111111111111112E-2	3.2258064516129031E-2	0	1.5503875968992248E-2	



Strongly agree	
Information was easy to find
 on the UBalt website	The information on the UBalt 
website was helpful to me	My experience with UBalt 
has been positive	UBalt staff and faculty 
were knowledgeable about 	
the questions I had	UBalt staff and faculty were 
friendly and courteous	0.47244094488188976	0.48412698412698413	0.56000000000000005	0.53968253968253965	0.65354330708661412	Agree	
Information was easy to find
 on the UBalt website	The information on the UBalt 
website was helpful to me	My experience with UBalt 
has been positive	UBalt staff and faculty 
were knowledgeable about 	
the questions I had	UBalt staff and faculty were 
friendly and courteous	0.27559055118110237	0.34920634920634919	0.30399999999999999	0.33333333333333331	0.25196850393700787	Neither agree nor disagree	Information was easy to find
 on the UBalt website	The information on the UBalt 
website was helpful to me	My experience with UBalt 
has been positive	UBalt staff and faculty 
were knowledgeable about 	
the questions I had	UBalt staff and faculty were 
friendly and courteous	0.15748031496062992	0.1111111111111111	6.4000000000000001E-2	5.5555555555555552E-2	4.7244094488188976E-2	Disagree	Information was easy to find
 on the UBalt website	The information on the UBalt 
website was helpful to me	My experience with UBalt 
has been positive	UBalt staff and faculty 
were knowledgeable about 	
the questions I had	UBalt staff and faculty were 
friendly and courteous	5.5118110236220472E-2	3.1746031746031744E-2	0.04	3.968253968253968E-2	1.5748031496062992E-2	Strongly disagree	Information was easy to find
 on the UBalt website	The information on the UBalt 
website was helpful to me	My experience with UBalt 
has been positive	UBalt staff and faculty 
were knowledgeable about 	
the questions I had	UBalt staff and faculty were 
friendly and courteous	3.937007874015748E-2	2.3809523809523808E-2	3.2000000000000001E-2	3.1746031746031744E-2	3.1496062992125984E-2	



Best	
Contact with graduates of the college 	Contact with students who attend the college 	College publications (catalogs, brochures, etc.)	Graduate College Fair and/or Transfer Admission 	Social media	Virtual visits by admission staff 	In-person or virtual visit to campus	In-person visits by admission staff	College website 	Contact with faculty from the college 	Electronic communication  	Contact with the college after you were admitted	0.20168067226890757	0.2288135593220339	0.2288135593220339	0.25423728813559321	0.25423728813559321	0.26890756302521007	0.2711864406779661	0.29166666666666669	0.33613445378151263	0.36134453781512604	0.4152542372881356	0.4152542372881356	Better than most	
Contact with graduates of the college 	Contact with students who attend the college 	College publications (catalogs, brochures, etc.)	Graduate College Fair and/or Transfer Admission 	Social media	Virtual visits by admission staff 	In-person or virtual visit to campus	In-person visits by admission staff	College website 	Contact with faculty from the college 	Electronic communication  	Contact with the college after you were admitted	0.12605042016806722	0.11864406779661017	0.13559322033898305	0.13559322033898305	0.15254237288135594	0.20168067226890757	0.1864406779661017	0.16666666666666666	0.22689075630252101	0.27731092436974791	0.28813559322033899	0.29661016949152541	About the same	
Contact with graduates of the college 	Contact with students who attend the college 	College publications (catalogs, brochures, etc.)	Graduate College Fair and/or Transfer Admission 	Social media	Virtual visits by admission staff 	In-person or virtual visit to campus	In-person visits by admission staff	College website 	Contact with faculty from the college 	Electronic communication  	Contact with the college after you were admitted	0.14285714285714285	0.1864406779661017	0.29661016949152541	0.1864406779661017	0.26271186440677968	0.18487394957983194	0.20338983050847459	6.25E-2	0.36134453781512604	0.19327731092436976	0.21186440677966101	0.17796610169491525	Poorer than most	Contact with graduates of the college 	Contact with students who attend the college 	College publications (catalogs, brochures, etc.)	Graduate College Fair and/or Transfer Admission 	Social media	Virtual visits by admission staff 	In-person or virtual visit to campus	In-person visits by admission staff	College website 	Contact with faculty from the college 	Electronic communication  	Contact with the college after you were admitted	4.2016806722689079E-2	4.2372881355932202E-2	3.3898305084745763E-2	0	2.5423728813559324E-2	8.4033613445378148E-3	2.5423728813559324E-2	0	3.3613445378151259E-2	3.3613445378151259E-2	1.6949152542372881E-2	4.2372881355932202E-2	Worst	Contact with graduates of the college 	Contact with students who attend the college 	College publications (catalogs, brochures, etc.)	Graduate College Fair and/or Transfer Admission 	Social media	Virtual visits by admission staff 	In-person or virtual visit to campus	In-person visits by admission staff	College website 	Contact with faculty from the college 	Electronic communication  	Contact with the college after you were admitted	5.0420168067226892E-2	3.3898305084745763E-2	2.5423728813559324E-2	2.5423728813559324E-2	8.4745762711864406E-3	8.4033613445378148E-3	8.4745762711864406E-3	2.0833333333333332E-2	1.680672268907563E-2	4.2016806722689079E-2	3.3898305084745763E-2	3.3898305084745763E-2	Not offered or used	
Contact with graduates of the college 	Contact with students who attend the college 	College publications (catalogs, brochures, etc.)	Graduate College Fair and/or Transfer Admission 	Social media	Virtual visits by admission staff 	In-person or virtual visit to campus	In-person visits by admission staff	College website 	Contact with faculty from the college 	Electronic communication  	Contact with the college after you were admitted	0.43697478991596639	0.38983050847457629	0.27966101694915252	0.39830508474576271	0.29661016949152541	0.32773109243697479	0.30508474576271188	0.45833333333333331	2.5210084033613446E-2	9.2436974789915971E-2	3.3898305084745763E-2	3.3898305084745763E-2	



Series 1	
Instagram	LinkedIn	Facebook	Twitter	UBalt website	YouTube	UBworks	0.33783783783783783	0.29464285714285715	0.23423423423423423	0.10714285714285714	6.741573033707865E-2	2.3529411764705882E-2	1.1904761904761904E-2	


Request for financial assistance	
Overall	0.28999999999999998	Positive comments	
Overall	0.27	Clearer communication needed	
Overall	0.22	Negative comments	
Overall	0.17	Request for help with visa	
Overall	0.05	


Negative comments	
Overall	0.62	Positive comments	
Overall	0.33	Requests for financial aid	
Overall	0.06	


Significant factor	
Graduate	Transfer	First year	Overall	0.70238095238095233	0.8571428571428571	1	0.74789915966386555	Not significant factor	
Graduate	Transfer	First year	Overall	0.29761904761904762	0.14285714285714285	0	0.25210084033613445	



School	
Overall	0.75	Personal	
Overall	0.05	


Highest amount	
Graduate	Transfer	First year	Overall	8.1967213114754092E-2	0.33333333333333331	0.25	0.15116279069767441	Higher than most	
Graduate	Transfer	First year	Overall	0.24590163934426229	9.5238095238095233E-2	0	0.19767441860465115	About the same	
Graduate	Transfer	First year	Overall	0.36065573770491804	0.2857142857142857	0.5	0.34883720930232559	Lower than most	
Graduate	Transfer	First year	Overall	0.21311475409836064	0.2857142857142857	0.25	0.23255813953488372	Lowest amount	
Graduate	Transfer	First year	Overall	9.8360655737704916E-2	0	0	6.9767441860465115E-2	



Highest amount	
Graduate	Transfer	First year	Overall	0.15517241379310345	0.26315789473684209	0	0.1728395061728395	Higher than most	
Graduate	Transfer	First year	Overall	0.15517241379310345	0.10526315789473684	0	0.13580246913580246	About the same	
Graduate	Transfer	First year	Overall	0.20689655172413793	0.26315789473684209	0.5	0.23456790123456789	Lower than most	
Graduate	Transfer	First year	Overall	0.34482758620689657	0.26315789473684209	0.5	0.33333333333333331	Lowest amount	
Graduate	Transfer	First year	Overall	0.13793103448275862	0.10526315789473684	0	0.12345679012345678	



Highest amount	
Graduate	Transfer	First year	Overall	0.2	0.31578947368421051	0	0.22058823529411764	Higher than most	
Graduate	Transfer	First year	Overall	0.1111111111111111	0.21052631578947367	0.25	0.14705882352941177	About the same	
Graduate	Transfer	First year	Overall	0.42222222222222222	0.42105263157894735	0.5	0.4264705882352941	Lower than most	
Graduate	Transfer	First year	Overall	0.15555555555555556	5.2631578947368418E-2	0.25	0.13235294117647059	Lowest amount	
Graduate	Transfer	First year	Overall	0.1111111111111111	0	0	7.3529411764705885E-2	



Highest amount	
Graduate	Transfer	First year	Overall	0.17073170731707318	0.4	0	0.23076923076923078	Higher than most	
Graduate	Transfer	First year	Overall	0.17073170731707318	0.1	0.25	0.15384615384615385	About the same	
Graduate	Transfer	First year	Overall	0.34146341463414637	0.45	0.5	0.38461538461538464	Lower than most	
Graduate	Transfer	First year	Overall	0.17073170731707318	0	0.25	0.12307692307692308	Lowest amount	
Graduate	Transfer	First year	Overall	0.14634146341463414	0.05	0	0.1076923076923077	



Received assistance	
Graduate	Transfer	First year	Overall	0.32558139534883723	0.25	0.25	0.30701754385964913	Did not receive assistance	
Graduate	Transfer	First year	Overall	0.67441860465116277	0.75	0.75	0.69298245614035092	



Series 1	
Other	Parent educational loans (e.g., Federal PLUS)	Parent loans (e.g., home equity credit line, credit cards)	Current income	Past savings	Employer's tuition benefit	Help from relatives, friends, etc.	6.0606060606060608E-2	3.0303030303030304E-2	4.5454545454545456E-2	0.15151515151515152	0.18181818181818182	0.19696969696969696	0.33333333333333331	


Best or better than most	
Prominent intercollegiate athletics	Attractiveness of campus	Quality of social life	Access to off-campus cultural 	&	 recreational opportunities	Concentration on undergraduate education	Ability to take classes on the weekend	Surroundings (neighborhood, town or city)	Challenging  courses	Alumni network	Reputation among employers	Quality of academic facilities	Chance to be with students from different backgrounds	Ability to take classes online	Networking opportunities	Ability to take classes at night	Overall academic reputation	Concentration on graduate/professional education	Variety of courses	Student-focused	Welcoming	Access to faculty	Affordability	Quality of faculty	Course flexibility	Quality of majors of interest to you	0.23	0.45	0.42	0.44	0.37	0.47	0.45	0.54	0.45	0.47	0.52	0.67	0.59	0.54	0.6	0.54	0.57999999999999996	0.51	0.65	0.63	0.63	0.59	0.59	0.62	0.57999999999999996	Very important	
Prominent intercollegiate athletics	Attractiveness of campus	Quality of social life	Access to off-campus cultural 	&	 recreational opportunities	Concentration on undergraduate education	Ability to take classes on the weekend	Surroundings (neighborhood, town or city)	Challenging  courses	Alumni network	Reputation among employers	Quality of academic facilities	Chance to be with students from different backgrounds	Ability to take classes online	Networking opportunities	Ability to take classes at night	Overall academic reputation	Concentration on graduate/professional education	Variety of courses	Student-focused	Welcoming	Access to faculty	Affordability	Quality of faculty	Course flexibility	Quality of majors of interest to you	0.21311475409836064	0.3888888888888889	0.41269841269841268	0.41599999999999998	0.43902439024390244	0.47619047619047616	0.5	0.54400000000000004	0.5625	0.67479674796747968	0.6796875	0.68503937007874016	0.7109375	0.72	0.72440944881889768	0.73643410852713176	0.75409836065573765	0.77519379844961245	0.8	0.83333333333333337	0.84	0.8671875	0.89230769230769236	0.89516129032258063	0.95419847328244278	



Best or better than most	
My colleagues	My friends	My employer	My advisor	My family	Potential future employers	My instructors	Graduate and professional schools	0.45	0.33	0.51	0.44	0.47	0.4	0.39	0.44	Very important	
My colleagues	My friends	My employer	My advisor	My family	Potential future employers	My instructors	Graduate and professional schools	0.41	0.37	0.46	0.48	0.42	0.44	0.49	0.47	
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