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Yale Gordon College of Arts and Sciences  

 

Professional Identity, Ethics, and Legal Issues in the Practice of Counseling and Psychology  

Credit hours:  3 

APPL 602.185 – Fall 2019 

Course Meets: Mondays, 5:30 – 8:00 pm 

8/26/19 – 12/15/19 

Location:  AC 212 

 

Instructor: 

Katy Shaffer, Ph.D. 

Contact Information: 

E-mail: kshaffer@ubalt.edu 

Phone: 410-837-5994 

A note on communication:  I prefer that students contact me via email. Please be sure to include the course 

number in the email. I will make every effort to respond to your inquiry within 48 hours or earlier. If an issue is 

urgent, please indicate "urgent" within the subject line of the email and I will respond as soon as is practical. I 

do NOT use the message function in Sakai, so please use only my UB email. 

I will communicate with students via UB email only. You cannot forward UB email to another account; it 

is your responsibility to check your UB email daily. 

Office Hours and Location: 

Wednesdays 3:30-4:30 pm and by appointment; LC416 

Welcome to 602!  I look forward to exploring this introduction to the profession with you.  This course is 

geared toward those preparing for licensure as licensed professional counselors, and meets the State of 

Maryland LCPC licensure requirement for a course in Professional, Legal, and Ethical Responsibilities.  As 

such, professional, legal, and ethical issues relevant to professional counselors, and the Ethical Code of the 

American Counseling Association are emphasized.  The course also emphasizes the development of 

professional identity in counseling and psychology and pathways to credentialing and licensure.  The resolution 

of ethical dilemmas through the application of an ethical decision-making model is examined throughout the 

course. 

 

Catalog Description 

 

Focuses on the development of professional identity, pathways to credentialing and licensure and legal and 

ethical issues in professional counseling and psychology. Students examine professional organizations, 

credentialing bodies and the ethical codes relevant to the practice of counseling and psychology. Emphasis on 

ethical standards of the American Counseling Association and resolution of ethical dilemmas through the 

application of an ethical decision-making model. Addresses multicultural and social justice advocacy 

considerations. prerequisite: only open to the following majors: M.S. in Applied Psychology or Certificate in 

Professional Counseling Studies; other majors may take this course with departmental permission only 
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Course Objectives 

 

By the end of this course, students will be able to: 

 

1. Function as both an independent and collaborative learner  

2. Discuss the history and philosophy of the professions of counseling and counseling psychology, 

including significant persons and events 

3. Describe the professional roles and functions of counseling professionals, including similarities and 

differences from other human service providers 

4. Describe professional standards for the training of counseling professionals, and their evolution over 

time  

5. Describe the ACA and its divisions, branches, and affiliates that are relevant to the individual 

student's career path, including membership benefits, activities, services, and current emphases in the 

profession 

6. Describe professional credentialing, including certification, licensure, and accreditation practices and 

standards, and how they influence, and are influenced by, public policy 

7. Apply major laws, regulations, and legal precedents that pertain to counseling practice 

8. Apply the ethical standards of the ACA and the moral principles that underlie them  

9. Utilize an ethical decision-making model in addressing ethical dilemmas that arise in counseling 

practice.  

10. Utilize online and print resources and literature to explore professional issues and interests 

11.  Discuss multicultural and social justice advocacy considerations when making ethical decisions 

 

Required Readings 

Bring these to class each week! 

 

American Counseling Association.  (2014).  ACA Code of ethics.  Alexandria, VA:  Author.  (May be 

downloaded from http://www.counseling.org/Resources/aca-code-of-ethics.pdf.   

 

American Psychological Association. (2009).  Publication Manual of the American Psychological Association.  

 (6th ed.).  Washington, D.C.:  Author. ISBN-13: 978-1433805615 ISBN-10: 1433950618  

 

Corey, G., Corey, M.S., Corey, C. & Callahan, P. (2015).  Issues and ethics in the helping professions (9th ed.).  

 Belmont, CA:  Thomson Brooks/Cole. ISBN: 978-1305389458 

 

On Sakai: 

 

Brady‐Amoon, P., & Keefe-Cooperman, K. (2017). Psychology, counseling psychology, and professional 

counseling: Shared roots, challenges, and opportunities. European Journal of Counselling Psychology, 

6, 41 – 62.  

 

Cottone, R.R., & Tarvydas, V.M.  (2007). Counseling ethics and decision making (3rd ed.). Upper Saddle  

 River, N.J.:  Merrill /Prentice-Hall.  (Selections) 

 

Cummings, N.A. (2008).  Are graduate students being deceived?  The National Psychologist, 17(4), 14. 

 

Georgetown University Honor Council (1999).  What is Plagiarism?  Retrieved January 19, 2003 from  

http://www.georgetown.edu/honor/plagiarism..html.  (optional) 

http://www.counseling.org/Resources/aca-code-of-ethics.pdf
http://www.georgetown.edu/honor/plagiarism..html
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Georgetown University Honor Council (1993).  Acknowledging the Work of Others.  Retrieved January 

19, 2003 from http://www.georgetown.edu/honor/main.html.  (optional) 

 

Jackson, M. A. & Scheel, M.J. (2013). Quality of Master’s education:  A concern for counseling psychology.  

 The Counseling Psychologist, 41(5),  669-699.  

 

Kottler, J.A. & Shepard,  D.S. (2008).  Introduction to counseling:  Voices from the field.  Belmont, CA:   

 Thomson/Brooks/Cole.  (Chapter 2, Foundations of Counseling). 

 

Remley, T.P., & Herlihy, B. (2007). Ethical, legal and professional issues in counseling.  Upper  

 Saddle River, N.J.:  Pearson (Chapters 9 & 11). 

 

Highly Recommended 

 

Johnson, E., Epp, L., Culp, C., Williams, M., & McAllister, D. (2013). What you don’t know could hurt your 

practice and your clients. Counseling Today, 56(1), 62-65. 

 

Kurpius, S. E. R., Keaveny, M. K., Kim, C. S., & Walsh, K. J. (2015). MCAC and State Counselor Licensure 

Laws David and Goliath. The Counseling Psychologist, doi:  0011000015575393. 

 

  

Important websites: 

 

www.counseling.org (American Counseling Association) 

www.apa.org (American Psychological Association) 

http://lcpcm.org/  Licensed Clinical Professional Counselors of Maryland 

https://health.maryland.gov/bopc/Pages/index.aspx MD Board of Professional Counselors and Therapists 

http://www.nbcc.org/Exams/NCE  Information on the National Counselor Exam. 

 

Course Method 

 

As a graduate-level course, students are expected to develop and demonstrate skills in independent learning, 

including library and electronic research, critical thinking about assigned reading, and professional-level writing 

skills.  Students are expected to spend 2-3 hours of independent preparation for every hour of class time in 

graduate courses.  Thus, you can expect to devote 10-12 hours per week to this and other 3-credit graduate 

courses. 

 

Classes will be conducted in a combination of lecture and seminar format.  Some information will be presented 

in didactic/lecture format, but students are also expected to come to each class having read the assigned 

readings, and prepared to discuss and apply the concepts from readings to clinical situations.  Small 

group and class discussions of cases will be a major component of most classes.   

 

 

 

 

 

 

 

 

 

http://www.georgetown.edu/honor/main.html
http://www.counseling.org/
http://www.apa.org/
http://lcpcm.org/
https://health.maryland.gov/bopc/Pages/index.aspx
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Course Requirements 

 

Specific Requirements Total A A- B+ B B- C+ C C- 

          Exam 1 100         

          Exam 2 100         

          Paper 1 10         

          Paper 2 25         

          Paper 3 35         

 Attendance and Participation 30         

Total 300 279 270 261 249 240 231 219 210 

Total Percent 100 93 90 87 83 80 77 73 70 

 

Requirements Explained 

 

Attendance in weekly class meetings is required. You will sign in for every class.  If you have not signed in, 

it is assumed you did not attend the class. Your A&P grade will be reduced by 2 points for each late arrival 

beyond 15 minutes, or anytime you leave class early, by 10 minutes or more.  If more than two classes are 

missed, your final course grade will be reduced by ½ letter grade (e.g., A to A-) for each additional missed 

class.  If you come in late and miss the signup sheet, it is your responsibility to come up after class and fill in 

your arrival. 

 

Active participation in class discussions and activities is required to form an ethical, evolving professional 

identity as a counselor or psychologist. Your participation grade will be based on the quality of your 

interactions with your classmates in meaningful discussions. 

 

Exams will consist of a combination of short-answer and multiple-choice questions.  The second exam will be 

approximately 30% comprehensive.  Missed exams can be made up only for emergency situations.  You must 

notify the instructor, personally, by phone or e-mail BEFORE the exam, and you must supply documentation 

(doctor’s note, tow truck receipt, etc.) supporting your emergency’s status.  An unexcused missed exam will 

result in an exam grade of zero.  

 

Papers.  Three papers are required in this class.  All must conform to APA style for proper referencing format 

when you use an external source (see "Expectations for Written Assignments" below).  It is essential that you 

write your own thoughts, not someone else’s, and cite your references appropriately to avoid plagiarism.  See the 

supplementary readings for information on writing and citing external sources properly.  All papers must be 

submitted on Sakai by 5:30pm on the due date. Late papers will be penalized 10% for each day late. 

 

Paper 1.  Website Search.  (10 points)  For this assignment, visit the website of the ACA 

(www.counseling.org) , OR that of the American Psychological Association (www.apa.org).  Follow the links 

to your own areas of interest, and write about three ways this professional organization can facilitate your 

development as a student and/or your professional practice in the future (or how it doesn’t, if you don’t think it 

does!).  Come to class prepared to discuss! 

Also, visit either the website of either the Licensed Clinical Professional Counselors of Maryland 

(LCPCM) (http://lcpcm.org) or the Maryland Board of Professional Counselors and Therapists 

(https://health.maryland.gov/bopc/Pages/index.aspx) and note ONE thing of interest about this site. 

Your thoughts should be summarized in a 2-page paper.  Websites must be referenced on a reference 

page and via proper in-text citations.  

 

Paper 2.  Interview.  (25 points).  Identify and interview a professional counselor or a psychologist 

(depending on your own career objective).  Preferably, this will be an individual who works in an area in which 

http://www.counseling.org/
http://www.apa.org/
https://health.maryland.gov/bopc/Pages/index.aspx
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you would like to do a practicum, and most preferably, in a setting in which you’d like to do your first 

practicum, or, your first job upon being licensed.  Counseling students can research potential practicum 

placement sites from the listings that appear for practicum and internship on the Sakai APPL Counseling & 

CPCS site or choose another site that is of interest through your own research.  Guidelines for questions will be 

provided in class, but feel free to ask about things of most interest to you, and spend approximately an hour 

interviewing this person. Learn about both the person and the professional role that s/he fills, including 

workload, how this person avoids burnout (if s/he does!) and the counselor’s theoretical orientation and their 

career aspirations.  Write up your most intriguing findings in a 2-page paper.  Include whether you would like 

to train or work in such a setting, and why. 

 

 Paper 3. Ethics in the Movies – Antwone Fisher  (35 points).  Watch the movie, Antwone Fisher 

(2002, directed by Denzel Washington) and hopefully also the trailer to the film that has the real Antwone 

Fisher discussing his life.  Consider that the film is based on a real case, and review the ethical concerns that it 

raises.  Write a 3-4 page paper where you discuss: 

 

• In what ways might the therapist seem to have violated principle ethics? 

• Is there any way that the therapist’s handling of the case is justifiable under the ACA code? 

• Is there any way that cultural dimensions make the therapist’s handling of the case more 

justifiable? 

• whether and how the case exemplifies virtue ethics (or how not) 

• other factors to consider from an ethical decision-making model 

• whether this case might represent what some writers call “responsible disobedience” 

  

In your paper, consult the reading by Cottone and Tarvydas (2007) in your e-readings, and consider the 

following:  Principle ethics focuses on rational, objective, universal, and impartial principles mandating 

(emphasis added) actions and choices. Virtue ethics focuses on the counselor’s motive, intention, character, and 

ethical consciousness, and functioning “at a higher standard in accordance with the spirit behind the literal 

meaning of the code” (p. 220).  Virtue ethics recognizes the need to interpret principles differently in each 

cultural context and some writers' argue that “responsible disobedience” should be practiced (p. 221) in 

multicultural situations where strict adherence to the code would not allow you to respect cultural diversity.  

How do these ideas relate to the therapeutic relationship depicted in the film? 

 

Expectations for Written Assignments 

 

All written assignments are due to be posted to Sakai on the date stated on the syllabus, by the start of class 

(5:30 p.m.).  Unexcused late papers will be subjected to a 10% grade reduction per day.  In cases of excused 

late assignments, you must communicate with me prior to the due date, to set up a date by which the assignment 

will be turned in.  Extensions to due dates will be granted only for dire unforeseen situations. 

 

All written work must conform to APA standards for appropriate formatting and referencing.  In 

addition, papers must meet graduate-level standards for quality of writing, including grammar, spelling, 

sentence structure, and paragraph construction.  If any paper does not meet these standards, points will be 

deducted. Writing Center staff members are available in the RLB Library to assist you with improving your 

writing skills and with any of your papers.  If you have any qualms about your writing, including proper use of 

APA style, please take your papers to the Center for review prior to handing them in.  Also, I encourage you to 

communicate with each other as you develop your ideas for your papers.  Trading drafts of your papers for 

review and comment by your peers prior to submitting them is also encouraged.  However, note that if you use 

an idea or even a unique phrase gleaned from one of your classmates, you must give the classmate credit for 

that idea or phrase in your paper, otherwise you are committing plagiarism (see Recommended Readings, 

above).   
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Avoiding Plagiarism.  One system for preventing plagiarism is UB's online tutorial.  Completing the 

University’s On-Line Plagiarism Tutorial is a requirement for all new and readmitted undergraduate and 

graduate students.  The tutorial must be completed before registration for the next term can occur.    I am 

requiring that students in this class, take the tutorial by SEPTEMBER 23, 2019.  So that you will be 

appropriately credited with completion of the tutorial, please enter the tutorial through the “UB Student” 

button.  You may access the tutorial at:  http://www.ubalt.edu/plagiarism/ 

Plagiarism is a very serious offense.  To avoid it you must document any and all source materials according to 

APA standards.  Failure to use proper reference citations constitutes plagiarism, and the sanction for any act of 

plagiarism is an automatic "F" for the assignment.  Such an assignment may not be corrected and resubmitted.  

Additional sanctions are possible, including dismissal from the course with a grade of "F" AND referral to 

Academic Affairs for a hearing and possible further sanctions, including expulsion from the University.  Also 

see “UB Academic Integrity Policy and Student Responsibilities” below. 

Accommodations/Academic Adjustment 

 

The Office of Disability & Access Services; Academic Center 111; das@ubalt.edu; 410.837.4775 

Disability and Access Services strives to help our students meet their academic potential unhindered by any 

disabilities. If you have a documented disability (permanent or temporary) that requires accommodations, 

please contact DAS. The office provides reasonable and appropriate accommodations for students who have 

documented disabilities.  

 

If you require special accommodations, please ensure DAS has emailed me your documentation. 
 

UB Academic Integrity Policy and Student Responsibilities 

 

Each student is responsible for personal academic integrity, and thus avoidance of such misconduct as cheating, 

plagiarism, falsification or attempts of these acts.  Any violation of the University of Baltimore Academic 

Integrity Policy will result in a minimum sanction of zero for the work and may include other sanctions, with a 

maximum being expulsion from the University.  The academic integrity policy is included in the student handbook 

found at http://www.ubalt.edu/campus-life/student-handbook.cfm#AcademicIntegrity 
 

As a part of an institution-wide effort to ensure the originality of student work, the University of Baltimore 

licenses Turnitin, a commercial text matching service that analyzes students’ submissions against its own 

archive of student papers, articles and web sites to report on student originality and identify possible 

plagiarism.  Incorrect use of other individuals’ work will likely result in plagiarism charges, which can lead to 

a failing grade on an assignment, a failing grade in the course, or even suspension from UB.  All UB faculty 

members reserve the right to use this or other measures to evaluate your work for originality and proper 

attribution.  Not understanding the definition of plagiarism or improper attribution are not excuses for failure 

to abide by originality requirements in this or any other course. 

 

 

  

http://www.ubalt.edu/plagiarism/
mailto:das@ubalt.edu
http://www.ubalt.edu/campus-life/student-handbook.cfm#AcademicIntegrity


7 

Course Outline 

 

 

Class 

 

Date 

 

Topic and Activity 

Assigned 

Reading & 

Projects 

 

ACA Code 

1 8.26 Professions and Identities:  Counselor, Psychologist, 

      or Somewhere in Between? 

Politics of the Professions 

      Accreditation and Credentialing 

Syllabus 

Download  2014  

    ACA  Standards 

Plagiarism tutorial 

none 

  9.2 NO CLASS – LABOR DAY 

 

  

  9.3 Last day to drop without a W   

2  9.9 Professional Identity, continued     

Evolution of the Counseling Professions and Training 

     Standards 

B-A & K-C* 

K&S, Ch. 2* 

Plagiarism tutorial 

Website search 

none 

3 9.16 

 

Evolution and Politics, continued 

 

APA, as needed 

Cummings* 

Jackson & Scheel* 

pp. 679-695 

Plagiarism tutorial 

none 

4 9.23 Paper 1 Due 

Professional Ethics 

Introduction to Ethical Issues  

---------------------------------------------------------------- 

The Intersection of the Personal and the Professional 

4Cs, Ch 1 

 

 

4Cs, Ch. 2 

Preamble & 

Purpose 

 

Section I 

5 9.30 Values and Decision Making 

 

4Cs, Ch 3 Section A.1-A.5 

6 10.7 Multiculturalism & Diversity 4Cs, Ch. 4 Peruse all to find 

two references to 

multiculturalism 

7  10.14 Client Rights/Counselor Responsibilities 

 

4Cs, Ch. 5 Sections B & H** 

8 10.21 Exam 1 – Topics to date 

---------------------------------------------------------------- 

Confidentiality:  A cornerstone of practice  

 

 

4Cs, Ch. 6 

 

 

Section B (again) 

9 10.28 Counseling Children & Vulnerable Adults 

------------------------------------------------------------ 

Boundaries and Multiple Relationships 

R&H*, Ch. 9               

 

4Cs, Ch. 7              

A.2 

 

A.5-A.10 

 10.29 Last day to drop with a W   

10 11.4 Paper 2 due  

Ethics in Training and Supervision 

---------------------------------------------------------------- 

Supervision and Consultation  

 4Cs, Ch. 8 

   

 

4Cs, Ch. 9  

Section C 

 

Section F, D.2 

11 11.11 Theory, Research, and Practice Issues                                       4Cs, Ch. 10                  Sections C&G 
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12 11.18 Paper 3 due     

Evaluation, Testing, and Diagnosis 

---------------------------------------------------------------- 

Couples and Family Counseling 

 

R&H*, Ch. 11 

 

4Cs, Ch. 11    

 

Section E 

13 11.25  Group Counseling 

 

4Cs, Ch. 12 A.9 

14 12.2 Community Work 

 

4Cs, Ch. 13 Section D.1 

 12.9 Final Exam (5:30pm, AC 232) 

 

  

4Cs = Corey, Corey, Corey & Callahan; APA = Publication Manual 

*Indicates source on Sakai:  B-A & K-C = Brady-Amoon & Keefe-Cooperman; K&S = Kottler & Shepard; 

R&H = Remley & Herlihy.   

** Indicates a new section in the 2014 ACA Code of Ethics 

 

 

The instructor reserves the right to modify this syllabus at any time during the semester. 

 

Student Success Resources Syllabus Addendum can be found under the Syllabus tab in Sakai. 
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Standards and Expectations for Graduate Counseling Students 

 

In addition to the specific criteria listed as the basis for grading in this course, the UB counseling psychology faculty has 

adopted the following set of standards for graduate students. Each of these standards represents a skill set that is essential 

to becoming a competent professional, and will guide the evaluation of your performance in this and all counseling 

classes. 

 

The Standards and Expectations for Graduate Counseling Students include, but are not limited to, the following: 

 

a) Academic performance and skills 

You will be evaluated on academic and clinical skill areas, such as quality of completed assignments, writing skills, 

attendance, basic listening and attending skills, development of a theoretical orientation, record keeping/case notes, 

and so forth. 

 

b) Oral and written communication skills 

Professional counselors must be able to communicate clearly and effectively with clients, colleagues, and others. 

Students’ oral and written communication skills will be evaluated based on students’ grades and the observations of 

instructors. 

 

c) Motivation for academic and professional competence 

This is manifest on a regular basis by your classroom performance and preparation. It is manifest by your attitude 

toward learning and professional development and by your willingness to continually learn and improve your mastery. 

 

d) Adherence to professional ethical standards 

Professional ethical standards include those found in the American Psychological Association’s Ethical Principles of 

Psychologists and Code of Conduct, the American Counseling Association’s Code of Ethics and Standards of 

Practice, the Maryland Board of Professional Counselors and Therapists’ Code of Ethics, and the Board of Examiners 

of Psychologist’s Code of Ethics and Professional Conduct. UB and ABS standards regarding academic integrity also 

constitute ethical expectations of students. Professionals and trainees must be aware of these standards and meet them; 

inattention to or ignorance of these standards does not remove accountability. 

 

e) Openness to beliefs and values other than their own 

You must exhibit the ability to work with people whose beliefs and values differ from your own. It should be clear 

through your interactions with faculty and other students that: (1) you do not impose your own values and beliefs on 

others, and (2) you do not let your own values and beliefs interfere with the counseling process.  

 

f) Capacity for self-reflection and personal growth 

You show that you are willing and able to accept criticism. You are responsive to feedback from those who are more 

trained and experienced than yourself and also from your peers. You attempt to change those personal and 

professional behaviors that need changing. You manifest this through your interactions with faculty, with 

administrators, and other students. 

 

g) Maturity as reflected by attitude toward self and others 

You take your responsibilities seriously. You interact appropriately with peers and professionals. You manifest this 

attitude through your interactions in the classroom and in all the surrounding environments of UB’s Counseling 

Psychology Programs. 

 

h) Willingness to seek as well as provide therapeutic assistance. 
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Appendix E – Professional Counseling Performance Evaluation (PCPE) 
 

    Rating Scale: N – No Opportunity to observe 
      0 – Does not meet criteria for program level 

      1 – Meets criteria minimally for program level 

      2 – Meets criteria inconsistently for program level 

      3 – Meets criteria consistently for program level 

Communication Skills and Abilities 
 

1. The student demonstrates the ability to establish relationships in such a manner that a working alliance can be 

created. N    0    1    2    3 

2. The student demonstrates effective communication skills including: 

a. Creating appropriate structure – setting the boundaries of the helping frame and maintaining boundaries 

throughout the work such as setting parameters for meeting time and place, maintaining the time limits, 

etc. 

N    0    1    2    3 

b. Understanding content – understanding the salient elements of the client’s story. N 0 1 2 3 

c. Understanding context – understanding the uniqueness of the story elements and their underlying 

meanings. 
N 0 1 2 3 

d. Responding to feelings – identifying affect and addressing those feelings in a therapeutic manner. N 0 1 2 3 

e. Congruence – genuineness, external behavior consistent with internal affect. N 0 1 2 3 

f. Establishing and communicating empathy – taking the perspective of the individual, without over 

identifying, and communicating this experience to the individual. 
N 0 1 2 3 

g. Non-verbal communication – demonstrates effective use of head, eyes, hands, feet, posture, voice, attire, 

etc. 
N 0 1 2 3 

h. Immediacy – communicating by staying in the here and now. N 0 1 2 3 

i. Timing – responding at the optimal moment. N 0 1 2 3 

j. Intentionality – responding with a clear understanding of the therapist’s therapeutic intention. N 0 1 2 3 

k. Self-disclosure – skillful and carefully – considered for a specific strategic purpose. N 0 1 2 3 

3. The student demonstrates awareness of power differences in therapeutic relationship and manages these 

differences effectively. 
N 0 1 2 3 

4. The student collaborates with an individual to establish clear therapeutic goals. N 0 1 2 3 

5. The student facilitates movement toward the individual’s goals. N 0 1 2 3 

6. The student conceptualizes in a theoretically consistent manner. N 0 1 2 3 

7. The student demonstrates the capacity to match appropriate interventions to the presenting problem in a 

theoretically consistent manner. 
N 0 1 2 3 

8. The student creates a safe clinical environment. N 0 1 2 3 

9. The student demonstrates the ability to analyze and resolve ethical dilemmas. N 0 1 2 3 
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Appendix E – Professional Counseling Performance Evaluation (PCPE) 
 

    Rating Scale: N – No Opportunity to observe 
      0 – Does not meet criteria for program level 

      1 – Meets criteria minimally for program level 

      2 – Meets criteria inconsistently for program level 

      3 – Meets criteria consistently for program level 

Professional Responsibility 

1. The student presents and conducts self in a manner so as to promote confidence in the counseling 

profession. 
N 0 1 2 3 

2. The student relates to peers, professors, and others in a manner consistent with stated professional 

standards. 
N 0 1 2 3 

3. The student demonstrates sensitivity to real and ascribed differences in power between themselves and 

others, and does not exploit or mislead other people during or after professional relationships. 
N 0 1 2 3 

4. The student demonstrates application of legal requirements relevant to counseling training and practice. N 0 1 2 3 

 

Competence 

1. The student recognizes the boundaries of her/his particular competencies and the limitations of her/his 

expertise. 
N 0 1 2 3 

2. The student takes responsibility for compensating for her/his deficiencies. N 0 1 2 3 

3. The student takes responsibility for assuring the welfare of other’s when encountering the boundaries of 

her/his expertise. 
N 0 1 2 3 

4. The student provides only those services and applies only those techniques for which she/he is qualified 

by education, training, and experience. 
N 0 1 2 3 

5. The student demonstrates basic cognitive, affective, sensory, and motor capacities needed to respond to 

others. 
N 0 1 2 3 

 

Maturity 

1. The student demonstrates appropriate self-control (such as anger control, impulse control) in interpersonal 

relationships with faculty, peers, and others. 
N 0 1 2 3 

2. The student demonstrates honesty, fairness, and respect for others. N 0 1 2 3 

3. The student demonstrates awareness of his/her own belief systems, values, needs, and limitations and the 

effect of these on his/her work. 
N 0 1 2 3 

4. The student demonstrates the ability to receive, integrate and/or utilize feedback from peers, instructors, and 

supervisors. 
N 0 1 2 3 

5. The student exhibits appropriate levels of self-assurance, confidence, and trust in own ability. N 0 1 2 3 

6. The student follows professionally recognized conflict resolution processes, seeking to informally address the 

issue first with the individual(s) with whom the conflict exists. 
N 0 1 2 3 
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Appendix E – Professional Counseling Performance Evaluation (PCPE) 
 

    Rating Scale: N – No Opportunity to observe 
      0 – Does not meet criteria for program level 

      1 – Meets criteria minimally for program level 

      2 – Meets criteria inconsistently for program level 

      3 – Meets criteria consistently for program level 

Integrity 

1. The student refrains from making statements which are false, misleading, or deceptive. N 0 1 2 3 

2. The student avoids improper and potentially harmful dual relationships. N 0 1 2 3 

3. The student respects the fundamental rights, dignity, and worth of all people. N 0 1 2 3 

4. The student respects the rights of individuals to privacy, confidentiality, and choices regarding self-

determination and autonomy. 
N 0 1 2 3 

5. The student respects cultural, individual, and role differences, including those due to age, gender, race, 

ethnicity, national origin, religion, sexual orientation, disability, language, and socioeconomic status. 
N 0 1 2 3 
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