
 
 

 
 

 

 

Yale Gordon College of Arts and Sciences 

 

Basic Counseling Techniques 

Credit hours:  3 

APPL 606.185 – Fall 2019 

Course Meets: Wednesdays, 5:30 – 8:00 pm 

8/26/19 – 12/15/19 

Location:  AC 232 

 

Instructor: 

Katy Shaffer, Ph.D. 

 

Teaching Assistant: 

Casey Gunn (christine.gunn@ubalt.edu) 

Cell:  410-627-7859 (to be used only as instructed in class!) 

Contact Information: 

E-mail: kshaffer@ubalt.edu 

Phone: 410-837-5994 

Cell:  304-283-8826 (to be used only as instructed in class!) 

 

I prefer that students contact me via email. Please be sure to include the course number in the 

email. I will make every effort to respond to your inquiry within 48 hours or earlier. If an issue is 

urgent, please indicate "urgent" within the subject line of the email and I will respond as soon as 

is practical. I do NOT use the message function in Sakai, so please use only my UB email. 

I will communicate with students via UB email only. You cannot forward UB email to 

another account; it is your responsibility to check your UB email daily. 

Office Hours and Location: 

Wednesdays 3:30-4:30 pm and by appointment; LC416 

WELCOME! 

 

Welcome to Basic Counseling!  I look forward to our exploration of the fundamental processes 

and skills of counseling.  This course meets the State of Maryland LCPC licensure requirement 

for a course in Counseling Techniques.  It is geared toward the student of professional 

counseling. It is assumed that you have a strong undergraduate background in psychology, 

including courses in learning theory and personality theory.  If you lack any of these, you should 

speak with me, as you may have difficulty passing this course.  In addition, a look at the course 

requirements will accurately suggest that this course is a lot of work!  In the course you will be 

mailto:christine.gunn@ubalt.edu
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integrating conceptual/theoretical knowledge with skills.  Hence, there are many practice and 

self-study components to this course that take considerable time.  If you cannot devote 10 to 12 

hours per week to this course, you are advised to consider taking it at another time. 

 

Course Description: 

 

An overview of the basic skills and techniques required for conducting counseling sessions, 

including multicultural and social justice considerations. Explores listening skills, relationship-

building, intake and ongoing assessment, etc. Basically experiential in nature, with students 

engaging In self-reflective activities, practicing and evaluating counseling styles and abilities and 

participating in varied classroom activities such as mock counseling role plays and/or interviews. 

Lab fee required. prerequisite: APPL 605 or permission of instructor; only open to the following 

majors: M.S. in Applied Psychology or Certificate in Professional Counseling Studies; other 

majors may take this course with departmental permission only 

 

Student Learning Outcomes: 

 

By the end of this course, students will be able to: 

 

1. Describe the distinguishing characteristics and functions of basic listening and interviewing 

skills 

2. Effectively use basic listening and interviewing skills 

3. Describe characteristics and limits of an effective treatment relationship 

4. Establish a collaborative treatment relationship with a potential client 

5. Describe stages of clinical treatment from initial contact through termination or referral, and 

the skills associated with each stage 

6. Articulate self-awareness of motives, skills, and personal factors related to the professional 

counselor role 

7. Apply an integrative theoretical perspective that includes Rogerian, psychodynamic, and 

cognitive-behavioral elements to client problems and change/intervention skills 

8. Discuss multicultural and social justice advocacy considerations within the context of an 

effective treatment relationship 

 

Required Course Materials: 

 

Hill, C.E. (2014).  Helping skills:  Facilitating exploration, insight, and action. (4th ed).  

Washington, D.C.:  American Psychological Association. ISBN: 9781433816789 [you 

 must purchase this book] 

 

Berman, P. S. (2015). Case conceptualization and treatment planning: Integrating theory with 

clinical practice. Sage Publications. ISBN:  9781483343716 [on Sakai] 

 

Cormier, S., Nurius, P.S., & Osborn, C.J.  (2009).  Interviewing and change strategies for  

helpers (6th ed).  Belmont, CA:  Brooks/Cole. ISBN:  9781111802790 [on Sakai] 
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Hill, C. E., & Rochlen, A. B. (2002). The Hill cognitive-experiential model of dream  

 interpretation. Journal of Cognitive Psychotherapy, 16, 75-89. [on Sakai] 

 

Lanning, W., & Carey, J. (1987).  Systematic termination in counseling.  Counselor Education  

and Supervision, 27, 168-173.  [on Sakai] 

 

**All readings are available through Sakai, our course webpage, with the exception of the Hill 

(2014) text, which must be purchased. Most (if not all) handouts will be posted on Sakai and that 

students are expected to print out the materials in advance of class. 

 

Scantrons:  Please purchase at least 2 (I recommend more; you’ll likely use them in other 

courses) scantron sheets for taking your exams. You need:  Form 882-E compatible versions 

(they are green and smaller than a half sheet of paper).  These are available in the bookstore, 

and on Amazon.com. https://www.amazon.com/SCANFORM-100-Compatible-Testing-

Forms-Sheet/dp/B01NARX2N4/ref=sr_1_3?ie=UTF8&qid=1503937326&sr=8-

3&keywords=scantron+882e 

 

 

To access Sakai:  On UB's home page (www.ubalt.edu), click "MyUB" and login. On the 

right hand side of the screen, click on the icon for UB Online Sakai. 

Your Sakai username and password are identical to your MyUB (Peoplesoft) username.  

For help with MyUB and Sakai, contact OTS at callcenter@ubalt.edu or 410-837-6262. 

NOTE: DO NOT use Sakai messages to contact me—I do not check them. Instead, use UB 

email to contact me. 

 

 

Course Requirements/Assignments:  

 

The course will include reading, lecture, discussion, demonstrations, lab experiences, papers, and 

practice interviewing.  Generally, the first half of each class session will be instructor-led.  The 

second half will consist of lab exercises done in dyads, triads or small groups with classmates. 

Please read the Lab assigned for the day BEFORE coming to class. We may, at times, adjust the 

Lab instructions to suit our needs. 

 

Please bring your Hill text to each class AND an audio tape recorder to Class 2 and every class 

thereafter. You may use your smartphone, but it MUST be passcode or Touch ID protected! 

 

 

Assignments: 

 

1. Participation. Since a great deal of learning in this course is experiential, through 

classroom demonstrations, activities and labs, please make every effort to attend each 

class, arrive on time and stay until the end. You may miss two classes without penalty: 

after that your total grade will be reduced by 10% (one letter grade) for each missed 

class. Two latenesses also constitute one absence, with a lateness being defined as 

missing at least 15 minutes of class. Participation points will be based on timely arrival to 

https://www.amazon.com/SCANFORM-100-Compatible-Testing-Forms-Sheet/dp/B01NARX2N4/ref=sr_1_3?ie=UTF8&qid=1503937326&sr=8-3&keywords=scantron+882e
https://www.amazon.com/SCANFORM-100-Compatible-Testing-Forms-Sheet/dp/B01NARX2N4/ref=sr_1_3?ie=UTF8&qid=1503937326&sr=8-3&keywords=scantron+882e
https://www.amazon.com/SCANFORM-100-Compatible-Testing-Forms-Sheet/dp/B01NARX2N4/ref=sr_1_3?ie=UTF8&qid=1503937326&sr=8-3&keywords=scantron+882e
http://www.ubalt.edu/
http://www.ubalt.edu/template.cfm?page=397
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class, classroom discussion, and lab participation, including how you respond to feedback 

on your developing skills and the quality of feedback you give to your classmates. 

 

2. Reading. Make sure you have done the readings prior to the date for which they are 

assigned and come to class having done critical thinking about the readings and be ready 

to participate in class discussions.   

 

3. Papers and Journaling.  

Paper 1: Self-Awareness. Reflecting on the material in Chapters 1, 2, 4 & 5 of Hill and 

Chapter 2 of CNO, assess the motives, personal experiences, and personal characteristics 

that have brought you to this profession. From these, identify and discuss at least one 

“unhealthy motivator” to which you might be susceptible, and therefore may need to 

work on as you move toward becoming a counselor. Also, do some introspection on 

Brems' interpersonal patterns (from the handout on Sakai), and identify at least two that 

could be either a strength or problematic.  Discuss how they could influence your 

counseling.  Finally, specifically address how you typically handle power and 

competence (as discussed in CNO) and intimacy (as discussed in class and covered in 

“Intimacy – Cormier and Nurius, 2003” handout on Sakai)) in relationships with others. 

That is, discuss how you see yourself, in general, on these dimensions of interpersonal 

relating, and how they may unfold in your counseling.  Length should be sufficient to 

cover the above in some depth – probably not less than 4 pages (double-spaced) and no 

more than 8 pages. 

 

Paper 2 (Lab 12 (modified). This assignment has two parts.  First is to be a "helpee" for 

one of your classmates (you’ll be a helper for someone else, too).  The assignment is to 

spend one 45-minute session with your colleague, allowing that student to practice 

her/his skills (particularly on the Action stage), talking about an issue you understand 

somewhat, and would like to change (something like how much you study or 

exercise).  This is not “real counseling,” – it is practice. Rather, this is a training exercise 

for both of you, but will hopefully help you gain awareness about the experience of a 

client.  As with all of the class exercises in this course, monitor yourself and discuss only 

what you are comfortable discussing.  See Lab 12 as we will modify the instructions for 

this assignment. 

 

YOUR paper (you’ll only write one – on your experience as a client) should be a brief 

report on your experience as a "client" with your student counselor.  It is not necessary to 

tell me what you talked about, but please do discuss what you learned about the 

experience of being a client, which may include comments on the process of your 

session, how the relationship evolved (or did not) and how the counselor's skills 

helped or hindered that process.  Your helper will not have access to your paper, but I 

encourage you to give your helper positive and constructive feedback after the session! 

The paper should be 2-3 full pages in length, and is due on 11.20. 

 

**When you are the helper (you won’t write about this experience) – please focus on 

using your skills (remember exploration is most important!), as well as assuming you’re 
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meeting this “client” for the first time. Try to think about the client’s experience from 

beginning to end, and make the experience welcoming and comfortable. 

 

More instructions will be given in class before the assignment is due. 

 

Journal.  Please keep a journal (typed!) about your training experiences. The journal is to 

be a vehicle for introspection, and perhaps even insight, into yourself as a developing 

helper. Experiences about which you should journal include readings, lab and videotaped 

practice sessions, and class experiences and discussions (make sure you touch on each of 

these elements). In all cases discuss the relevance of these events to your thoughts, 

perceptions, and feelings about yourself as a helper. Include reflections on your skill 

development, challenges you faced, feedback you received and your reactions to that 

feedback, and further observations about the personal characteristics and motivators 

you considered for your first paper and others of which you have become aware. Hill's 

questions that follow every lab also provide good fodder for reflection. Make a journal 

entry each week (1 full page to 2 pages), especially noting your thoughts and feelings 

about EACH lab.  Journals will be collected at midterm and at the end of the 

semester.  

 

***IMPORTANT: At the end of the semester, for your last journal entry, review 

Paper 1 and in a 2-page entry, describe how you have changed over the semester in terms 

of both skills and self-awareness. 

In which skills do you now feel most secure?  How has your picture of yourself as a 

helper changed over the semester? Also, discuss personal factors and skills that need 

continuing work in your professional development.  

 

4. Exams. Exams 1 and 2 will consist of objective and short answer questions.  Each exam 

is worth 100 points. Part of Exam 2 will be comprehensive. Exam 2 will be held during 

our Finals Week examination time on Wednesday, December 11, 2019 at 5:30 PM.  

 

5. Practice Tapes 1 and 2 (T1 and T2). These recordings will be made with the teaching 

assistant as your "client." In Tape 1, you will work with the assistant to create a 

recording, approximately 10 minutes in length, in which you demonstrate the skills of the 

Exploration stage of helping. In Tape 2, you will demonstrate the skills of both the 

Exploration and the Insight stage. Tape 2 will be approximately 15 minutes in length. 

Both tapes must be made outside of class time. You will need to schedule: 1) a time to 

meet with the teaching assistant to make each tape and, 2) a time to review the session 

with the instructor by the due date indicated on the Course Outline. Also, please review 

your tape prior to meeting with me for a tape review. Each of these meetings will be 

held outside of class time in the Lassen Training Clinic (4th Floor Learning Commons; 

access through door LC417, in front of you to your left as you exit the LC elevators). 

 

6. Labs. All of the labs in this class are designed to give you hands-on experience with 

counseling skills. They are all uploaded to the Sakai Files Directory in a folder marked 

“LABS.” Labs will be completed in class, with the exceptions of Labs 7, 11, and 13. 

These labs will all be done outside of class time and may be recorded in the Clinic, 
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including the “non-recording” rooms, as long as you have your own audio recorder. 

Lab 7 will be done with a classmate. For Labs 11 and 13 you will meet with a 

volunteer undergraduate student (alternatively, you may be asked to use a “friend 

of a friend.”)  

 

You MUST meet for the session first and then, immediately after the session, 

continue meeting with your practice “client” (helpee) to review the session together 

(with each person making their own private ratings of the session). DO NOT let 

your practice “client” (helpee) leave without doing the ratings in full. These should 

be conducted as "real" counseling sessions, which means that you will use the Informed 

Consent form with your helpee (bring two copies, one to keep in your file and one to give 

to your helpee). You will follow the instructions given in Hill, subject to modifications 

given in class, for these sessions. You will be making verbatim written transcripts of all 

three of these labs. Again, you will follow the directions given in Hill for your transcripts, 

subject to some modifications that will be explained in class. 

 

** A note on using “friends of friends” for these exercises – please make sure you find 

someone you do not know, or have only met very casually in the past. You are welcome 

to trade friends with other classmates, but please recognize that your classmates may 

know some things about you through your volunteer helpee. 

 

BEFORE EACH CLASS:  Carefully read the Lab that will be done so that you are familiar 

with it and don’t need to spend class time getting ready for it.  Be sure to bring Hill to each 

class. 

 

Additional Student Responsibilities 

 

Academic Integrity & Plagiarism 

Each student is responsible for personal academic integrity, and thus avoidance of such 

misconduct as cheating, plagiarism, falsification or attempts of these acts. Any violation of 

the University of Baltimore Academic Integrity Policy will result in a minimum sanction of 

zero for the work and may include other sanctions, from an F in the course to expulsion 

from the University. 

 

The most frequently occurring problem behavior in this context is plagiarism.  Plagiarism 

occurs when a person submits written work as her/his own, when in fact the work has been 

done entirely or in part by someone else to whom the person has not given appropriate credit.  

This includes any written work that copies the language, structure, ideas, or thoughts of 

another (UB Student Handbook, 2006), work that has been paraphrased, and even the 

reporting of facts derived from another source and not a part of common knowledge.  This 

includes sources such as magazine or newspaper articles, encyclopedias, dictionaries, 

pamphlets, brochures, other students’ term papers and reports, articles in professional 

journals, transcribed interviews, live interviews, books, internet pages, CD-ROMs, etc.  This 

list is not meant to be exhaustive.  The fact is, if you do not give appropriate credit to any 

source of your written words besides your own ideas or common knowledge, you have 

committed plagiarism. 
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Exam Policies 

Missed exams can be made up only for emergency situations. You must notify me, 

personally, by e-mail or phone BEFORE the exam, and you must supply documentation 

(doctor’s note, tow truck receipt, etc.) supporting your emergency’s status. 

 

Paper Expectations 

Papers are due at the beginning of the class period.  Late papers will have a 10% per day 

penalty.  Papers 1 and 2 should be typed (Times New Roman, font size 12) and double-

spaced, and must conform to APA (6th ed.) standards for appropriate referencing. In 

addition, papers must meet graduate-level standards for quality of writing, including 

grammar, spelling, sentence structure, and paragraph construction. Quality of writing will be 

weighted equally with content in determining your grade. 

 

Writing Help 

You are encouraged to make use of the services provided by the RLB Library and the Writing 

Center (Library; Lower Level) for the preparation of student papers.  However, the work of 

actually researching and writing a paper is ultimately your responsibility. 

Grading Evaluation Procedure: 

 

Specific Requirements Total A A- B+ B B- C+ C C- 

Conceptual components:          

          Exam 1 100         

          Exam 2 100         

          Class Participation 30         

Total Conceptual Points 230         

          

Skills  Components          

         Paper 1 25         

         Paper 2 20         

         Practice Tape 1 20          

         Practice Tape 2 30          

         Lab 7 40         

         Lab 11 50         

         Lab 13 60         

         Journal 40         

Total Practice Points 285         

          

Total Points 515 489 463 448 432 412 396 381 360 

Total Percent 100 95 90 87 84 80 77 74 70 

 

  Grading Scale 

A  = 95 - 100%    B+ = 87 – 89  C+ = 77 – 79  F = 69 and below   

A- = 90 – 94 B  =  84 – 86 C = 74 – 76  

 B- =  80 – 83  C- = 70 – 73  
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Requirements Explained 

To pass the course, you must pass (70% or higher) both the conceptual and the skills 

components of the course. At the end of the semester, conceptual points and skills points will be 

computed separately. If either falls below 70% of possible points, the course grade will be an F. 

If at least 70% of possible points have been obtained in both components, the final course grades 

will be based on the combination of points accrued in both the skills and the conceptual 

components.  

 

In addition, students must adhere to all of the Standards and Expectations for Counseling 

Psychology Graduate Students, which may be assessed, in this class, through the Professional 

Counseling Performance Evaluation (PCPE, available to students in the Standards and 

Expectations Document).  

 

Professional Counseling Performance Evaluation (PCPE): There is a well-established 

relationship between clinical competence and personal and professional development; therefore,  

counselor educators have a professional and an ethical obligation to evaluate student 

development in areas other than academic performance and skills acquisition. MCAC (2017) 

ACA (2010), and APA (2017) ethical guidelines require therapist educators to assess and 

evaluate students’ professional and personal growth and development and ensure competence in 

these areas. These areas include, but are not limited to: 1) interpersonal and professional 

competence; 2) self-awareness, self-reflection, and self-evaluation; and 3) multicultural 

sensitivity and awareness in professional and interpersonal interactions. As a result, you may be 

assessed using the PCPE (see the Standards and Expectations for Counseling Psychology 

Graduate Students document). This form may be used to evaluate students and to provide 

feedback on skill levels in communication, counseling skills, ethical practice, and personality or 

behavior traits that interfere with providing professional counseling at an acceptable skill level. 

A poor evaluation on the PCPE will result in being referred to the faculty review 

committee for a review and remediation plan and/or failing the class. You will fail the 

course if you receive a score of .50 or less on one or more of the evaluation areas. 

Attendance Policy:  

You may miss two classes without penalty: after that your total grade will be reduced by 10% 

(one letter grade) for each missed class. Two latenesses also constitute one absence, with a 

lateness being defined as missing at least 15 minutes of class. 

 

Accommodations/Academic Adjustment 

 

Disability & Access Services; Academic Center 111; das@ubalt.edu; 410.837.4775 

Disability and Access Services strives to help our students meet their academic potential 

unhindered by any disabilities. If you have a documented disability (permanent or temporary) 

that requires accommodations, please contact DAS. The office provides reasonable and 

appropriate accommodations for students who have documented disabilities.  

 

If you require special accommodations, please ensure I have received your paperwork from 

DAS. 

mailto:das@ubalt.edu
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Tentative Course Schedule 

 

**Special Note on Classroom Location – Under the “Class” number column, you will see 

the location of class for that evening. Some days we will meet in AC 232; other days we will 

meet in the Lassen Training Clinic.** 

 

BEFORE EACH CLASS:  Carefully read the Lab that will be done so that you are familiar 

with it and don’t need to spend class time getting ready for it.  Bring Hill to each class. 

 

* available on Sakai;  CNO = Cormier, Nurius & Osborn 

Class Date Topic and Activity Readings/ 

Miscellaneous 

1 

AC232 

8.28 Becoming a Helper 

        Introduction to the Course 

        Professional Training Requirements 

        Cultural Identity – Introductions of each other 

------------------------------------------------------------------- 

 Multicultural Awareness        LAB 1  

Syllabus 

 

 9.3 Last day to drop without a “W”  

2 

LTC 

9.4 The Helping Process   

         The 3-Stage Model 

 

         Personal Characteristics of Helpers 

------------------------------------------------------------------ 

The Initial Session                  LAB 2  

(bring Web Forms A, D & G to class – hard copies) 

HILL Preface &  

          Ch 1-2, 4-5                 

 

CNO Ch 2, 14-30* 

 

 

3 

LTC 

9.11 Paper 1 Due  

 

The Exploration Stage of Helping (Stage 1)   

Attending and Listening                   LAB 4 

 

 

 

 

HILL Ch 6, 7 

 

4 

LTC 

9.18 Exploring Thoughts                         LAB 5 

-------------------------------------------------------------------- 

Exploring Feelings                            LAB 6 

 

HILL CH 8 

 

HILL Ch 9  

 

  Between 9.18 and 9.25 T1 & Review 

5 

LTC 

9.25 

 

Integration of Exploration Stage Skills              

-------------------------------------------------------------------- 

Ethics in Helping 

-------------------------------------------------------------------- 

Ethical Awareness                LAB 3 

HILL Ch 10 

 

HILL Ch 3 

 

CNO Ch 2, pp. 31-  

48* 

  Between 9.26 and 10.8 Lab 7 
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6 

AC232 

10.2 Cognitive Behavioral Assessment & Conceptualization 

The Cognitive-Behavioral Assessment Interview 

-------------------------------------------------------------------- 

Developing Case Conceptualizations and Treatment 

Plans 

CNO Ch 7* 

CNO Ch 8*     

 

Berman, Ch. 1 pp. 1-

24 

7  

LTC 

10.9 Lab 7 Transcript Due  

Challenging Discrepancies              LAB 8  

  

 

HILL Ch 11 &12                   

8 

AC232 

10.16 Exam I (on readings to date) & Journals Due  

--------------------------------------------------------------------      

The Insight Stage of Helping (Stage 2)  

-------------------------------------------------------------------- 

Facilitating Insight                           LAB 9  

 

 

 

HILL Ch 13               

9 

LTC 

10.23 Immediacy                                        LAB 10 

-------------------------------------------------------------------- 

Integrating the Skills of the Insight Stage 

HILL Ch 14 

 

HILL Ch 15                

  Between 10.23 and 10.30 T2 & Review 

  Between 10.30 and 11.5 (complete Lab 11) Lab 11 

 10.29 Last day to drop with a “W”  

10 

LTC 

10.30 The Action Stage of Helping (Stage 3)  

Overview 

--------------------------------------------------------------------  

Skills of Action Stage                                2-Chair work     

 

HILL Ch 16 

 

 

Assign Lab 12 

partners (for Paper 2) 

11 

AC232 

11.6 Lab 11 Transcript due 

Four Action Strategies 

 

Integrating Skills of the Action Stage 

-------------------------------------------------------------------- 

Practice with Action-Stage Skills 

HILL Ch. 17 

 

                     

HILL Ch 18 

 

 

Assign Lab 12 

partners (for Paper 2)                 

12 

LTC 

11.13 Integrating the Three Stages  

 

In class – Modified Lab 12 in LTC (For Paper 2) 

 

                               

HILL Ch 19 

 

  

  Between 11.13 and 12.3 Lab 13 



11 

13 

AC232 

11.20 Paper 2 Due 

Another look at integration:  Basic skills to 

psychodynamic and transtheoretical psychotherapy 

 

Dynamic Case Conceptualizations and Treatment Plans 

--------------------------------------------------------------------

- 

Referral and Termination 

 

CNO Ch 4, pp. 72-

80*        

 

 

Berman, Ch. 8 pp. 

277-307 

 

Lanning & Carey* 

 

 11.27 No class – Thanksgiving Break ----- 

14 

LTC 

12.4 Lab 13 Transcript due 

Integration, Continued 

------------------------------------------------------------------- 

(If time:  Dream Interpretation) 

CNO Ch 4, pp. 80-

93* 

 

Hill & Rochlen * 

 

15 

AC232 

12.11 Final Exam 

Journals Due – re-read the assignment for journals 

to make sure you get full credit!          

 

 

* available on Sakai;  CNO = Cormier, Nurius & Osborn 

 

The instructor reserves the right to change this syllabus at any time during the semester. 

 

 

Required Syllabus Addendum – Please see the student resources syllabus addendum 

uploaded on Sakai in the “Syllabus” tab 
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Standards and Expectations for Graduate Counseling Students 

 

In addition to the specific criteria listed as the basis for grading in this course, the UB counseling 

psychology faculty has adopted the following set of standards for graduate students. Each of these 

standards represents a skill set that is essential to becoming a competent professional, and will guide the 

evaluation of your performance in this and all counseling classes. 

 

The Standards and Expectations for Graduate Counseling Students include, but are not limited to, the 

following: 

 

a) Academic performance and skills 

You will be evaluated on academic and clinical skill areas, such as quality of completed assignments, 

writing skills, attendance, basic listening and attending skills, development of a theoretical 

orientation, record keeping/case notes, and so forth. 

 

b) Oral and written communication skills 

Professional counselors must be able to communicate clearly and effectively with clients, colleagues, 

and others. Students’ oral and written communication skills will be evaluated based on students’ 

grades and the observations of instructors. 

 

c) Motivation for academic and professional competence 

This is manifest on a regular basis by your classroom performance and preparation. It is manifest by 

your attitude toward learning and professional development and by your willingness to continually 

learn and improve your mastery. 

 

d) Adherence to professional ethical standards 

Professional ethical standards include those found in the American Psychological Association’s 

Ethical Principles of Psychologists and Code of Conduct, the American Counseling Association’s 

Code of Ethics and Standards of Practice, the Maryland Board of Professional Counselors and 

Therapists’ Code of Ethics, and the Board of Examiners of Psychologist’s Code of Ethics and 

Professional Conduct. UB and ABS standards regarding academic integrity also constitute ethical 

expectations of students. Professionals and trainees must be aware of these standards and meet them; 

inattention to or ignorance of these standards does not remove accountability. 

 

e) Openness to beliefs and values other than their own 

You must exhibit the ability to work with people whose beliefs and values differ from your own. It 

should be clear through your interactions with faculty and other students that: (1) you do not impose 

your own values and beliefs on others, and (2) you do not let your own values and beliefs interfere 

with the counseling process.  

 

f) Capacity for self-reflection and personal growth 

You show that you are willing and able to accept criticism. You are responsive to feedback from 

those who are more trained and experienced than yourself and also from your peers. You attempt to 

change those personal and professional behaviors that need changing. You manifest this through your 

interactions with faculty, with administrators, and other students. 

 

g) Maturity as reflected by attitude toward self and others 

You take your responsibilities seriously. You interact appropriately with peers and professionals. You 

manifest this attitude through your interactions in the classroom and in all the surrounding 

environments of UB’s Counseling Psychology Programs. 
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h) Willingness to seek as well as provide therapeutic assistance. 

 

Appendix E – Professional Counseling Performance Evaluation (PCPE) 
 

    Rating Scale: N – No Opportunity to observe 
      0 – Does not meet criteria for program level 

      1 – Meets criteria minimally for program level 

      2 – Meets criteria inconsistently for program level 

      3 – Meets criteria consistently for program level 

Communication Skills and Abilities 
 

1. The student demonstrates the ability to establish relationships in such a manner that a 

working alliance can be created. 
N    0    1    2    

3 

2. The student demonstrates effective communication skills including: 

a. Creating appropriate structure – setting the boundaries of the helping frame and 

maintaining boundaries throughout the work such as setting parameters for meeting 

time and place, maintaining the time limits, etc. 

N    0    1    2    3 

b. Understanding content – understanding the salient elements of the client’s story. N 0 1 2 3 

c. Understanding context – understanding the uniqueness of the story elements and their 

underlying meanings. 
N 0 1 2 3 

d. Responding to feelings – identifying affect and addressing those feelings in a therapeutic 

manner. 
N 0 1 2 3 

e. Congruence – genuineness, external behavior consistent with internal affect. N 0 1 2 3 

f. Establishing and communicating empathy – taking the perspective of the individual, 

without over identifying, and communicating this experience to the individual. 
N 0 1 2 3 

g. Non-verbal communication – demonstrates effective use of head, eyes, hands, feet, 

posture, voice, attire, etc. 
N 0 1 2 3 

h. Immediacy – communicating by staying in the here and now. N 0 1 2 3 

i. Timing – responding at the optimal moment. N 0 1 2 3 

j. Intentionality – responding with a clear understanding of the therapist’s therapeutic 

intention. 
N 0 1 2 3 

k. Self-disclosure – skillful and carefully – considered for a specific strategic purpose. N 0 1 2 3 

3. The student demonstrates awareness of power differences in therapeutic relationship and 

manages these differences effectively. 
N 0 1 2 3 

4. The student collaborates with an individual to establish clear therapeutic goals. N 0 1 2 3 

5. The student facilitates movement toward the individual’s goals. N 0 1 2 3 

6. The student conceptualizes in a theoretically consistent manner. N 0 1 2 3 

7. The student demonstrates the capacity to match appropriate interventions to the presenting 

problem in a theoretically consistent manner. 
N 0 1 2 3 

8. The student creates a safe clinical environment. N 0 1 2 3 

9. The student demonstrates the ability to analyze and resolve ethical dilemmas. N 0 1 2 3 
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Appendix E – Professional Counseling Performance Evaluation (PCPE) 
 

    Rating Scale: N – No Opportunity to observe 
      0 – Does not meet criteria for program level 

      1 – Meets criteria minimally for program level 

      2 – Meets criteria inconsistently for program level 

      3 – Meets criteria consistently for program level 

Professional Responsibility 

1. The student presents and conducts self in a manner so as to promote confidence in the counseling 

profession. 
N 0 1 2 3 

2. The student relates to peers, professors, and others in a manner consistent with stated professional 

standards. 
N 0 1 2 3 

3. The student demonstrates sensitivity to real and ascribed differences in power between themselves and 

others, and does not exploit or mislead other people during or after professional relationships. 
N 0 1 2 3 

4. The student demonstrates application of legal requirements relevant to counseling training and practice. N 0 1 2 3 

 

Competence 

1. The student recognizes the boundaries of her/his particular competencies and the limitations of her/his 

expertise. 
N 0 1 2 3 

2. The student takes responsibility for compensating for her/his deficiencies. N 0 1 2 3 

3. The student takes responsibility for assuring the welfare of other’s when encountering the boundaries of 

her/his expertise. 
N 0 1 2 3 

4. The student provides only those services and applies only those techniques for which she/he is qualified 

by education, training, and experience. 
N 0 1 2 3 

5. The student demonstrates basic cognitive, affective, sensory, and motor capacities needed to respond to 

others. 
N 0 1 2 3 

 

Maturity 

1. The student demonstrates appropriate self-control (such as anger control, impulse control) in 

interpersonal relationships with faculty, peers, and others. 
N 0 1 2 3 

2. The student demonstrates honesty, fairness, and respect for others. N 0 1 2 3 

3. The student demonstrates awareness of his/her own belief systems, values, needs, and 

limitations and the effect of these on his/her work. 
N 0 1 2 3 

4. The student demonstrates the ability to receive, integrate and/or utilize feedback from peers, 

instructors, and supervisors. 
N 0 1 2 3 

5. The student exhibits appropriate levels of self-assurance, confidence, and trust in own 

ability. 
N 0 1 2 3 

6. The student follows professionally recognized conflict resolution processes, seeking to 

informally address the issue first with the individual(s) with whom the conflict exists. 
N 0 1 2 3 
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Appendix E – Professional Counseling Performance Evaluation (PCPE) 
 

    Rating Scale: N – No Opportunity to observe 
      0 – Does not meet criteria for program level 

      1 – Meets criteria minimally for program level 

      2 – Meets criteria inconsistently for program level 

      3 – Meets criteria consistently for program level 

Integrity 

1. The student refrains from making statements which are false, misleading, or deceptive. N 0 1 2 3 

2. The student avoids improper and potentially harmful dual relationships. N 0 1 2 3 

3. The student respects the fundamental rights, dignity, and worth of all people. N 0 1 2 3 

4. The student respects the rights of individuals to privacy, confidentiality, and choices regarding self-

determination and autonomy. 
N 0 1 2 3 

5. The student respects cultural, individual, and role differences, including those due to age, gender, race, 

ethnicity, national origin, religion, sexual orientation, disability, language, and socioeconomic status. 
N 0 1 2 3 
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