
 
Yale Gordon College of Arts and Sciences 

 

Research and Evaluation 

Credit hours:  3 

APPL 633.185 – Spring 2019 

Course Meets: Tuesdays, 5:30-8:00pm 

1/28/19 – 5/19/19 

Location:  BC 025 

 

Welcome to APPL 633 – Research and Evaluation! This course meets the Maryland State Board of 
Professional Counselors requirement for education in Area H:  Research and Evaluation. 

 
(Please note that you cannot substitute this course for APPL 632 – Research Methods if you are in the 

Science or General Counseling Psychology specializations of the Counseling Psychology program. This 

course is most typically taken by Practitioner specialization students who will be completing APPL 703 and 

two semester of APPL 708 (for their 700 hour practicum/internship experiences). 

 

Instructor: 

Katy Shaffer, Ph.D. 

Contact Information: 

E-mail: kshaffer@ubalt.edu 

Phone: 410-837-5994 

I prefer that students contact me via email. Please be sure to include the course number in the email. I will 

make every effort to respond to your inquiry within 48 hours or earlier. If an issue is urgent, please 

indicate "urgent" within the subject line of the email and I will respond as soon as is practical. I do NOT 

use the message function in Sakai, so please use only my UB email. 

Office Hours and Location: 

Tuesdays 2-3 pm and by appointment; LC416 

Course Description: 

 

Surveys methods used to investigate questions and acquire knowledge in counseling and psychology, and 
provides students with the skills necessary to critically evaluate counseling and clinical research literature. 

Topics include principles and techniques of qualitative and quantitative models; needs assessment; 

program evaluation; ethical, multicultural and social justice considerations in the research process; and 

the role of the mental health counselor as a knowledgeable research consumer. Prerequisite: only open to 

the following majors: M.S. in Applied Psychology or Certificate in Professional Counseling Studies; 

other majors may take this course with departmental permission only. 

 

Student Learning Outcomes: 

 

By the end of the course, students will be able to: 

 



1. Locate research in counseling literature databases and other resources to guide professional practice 

2. Describe basic psychology research methods, statistical analyses, needs assessment and program 

evaluation methods that are applicable to professional counseling 

3. Explain the basic components of and current controversies surrounding evidence-based practices in 

counseling 

4. Evaluate the applicability of research methods such as qualitative, quantitative, single-case designs, 

process research and outcome research to questions encountered in counseling practice 

5. Critically evaluate research studies for soundness and applicability to professional practice 

6. Employ principles, models, and applications of needs assessment and program evaluation to effect 

program modifications 

7. Design research to improve one's own counseling effectiveness 

8. Discuss factors involved in culturally competent and socially just research 

9. Discuss ethical and legal considerations involved in the research process 

 

Required Texts:  

American Counseling Association.  (2014).  ACA Code of ethics.  Alexandria, VA:  Author.  (May be 

 downloaded from http://www.counseling.org/Resources/aca-code-of-ethics.pdf.)   

American Psychological Association. (2009).  Publication manual of the American Psychological 
Association.  (6th ed.).  Washington, D.C.:  Author. (available for use at the Reference Desk at 

Bogomolny Library) ISBN-13: 978-1433805615  ISBN-10: 1433950618 

 

Houser, R.A. (2015). Counseling and educational research:  Evaluation and application (3rd ed.). 

Thousand Oaks, CA:  Sage.  ISBN-13: 978-1452277028   ISBN-10: 1452277028 

 

Morling, B. (2018). Research methods in psychology:  Evaluating a world of information (3rd ed.). New 

York, NY:  Norton.  ISBN-13: 978-0393617542  ISBN-10: 0393617548 

Other assigned readings will be provided on Sakai. 

Other required materials:   

Scantrons:  Please purchase at least 2 (I recommend more; you’ll likely use them in other courses) 

scantron sheets for taking your exams. You need:  Form 882-E compatible versions (they are green and 

smaller than a half sheet of paper).  These are available on Amazon.com. 

https://www.amazon.com/SCANFORM-100-Compatible-Testing-Forms-

Sheet/dp/B01NARX2N4/ref=sr_1_3?ie=UTF8&qid=1503937326&sr=8-3&keywords=scantron+882e 

Assignments and Expectations: 

Class Attendance & Participation (50 points):  Participation points will be based on timely arrival to 

class and your contribution to class discussion of readings and engagement in experiential 

activities. You may miss two classes without penalty: after that your total grade will be reduced 

by 10% (one letter grade) for each missed class. Two latenesses also constitute one absence, with 

a lateness being defined as missing at least 15 minutes of class.  

Quizzes (100 points):  At the end of each class period, you will take a 10-question quiz based on that 

day’s reading material. You will have read the chapters independently and heard a lecture on the 

topics, but reading will be essential for passing the quizzes. This means you have an opportunity 

to come to each class prepared with questions to be answered, thus enhancing your learning AND 

helping you to pass the quizzes! There will be 12 quizzes, but only 10 of them will count toward 

https://www.amazon.com/SCANFORM-100-Compatible-Testing-Forms-Sheet/dp/B01NARX2N4/ref=sr_1_3?ie=UTF8&qid=1503937326&sr=8-3&keywords=scantron+882e
https://www.amazon.com/SCANFORM-100-Compatible-Testing-Forms-Sheet/dp/B01NARX2N4/ref=sr_1_3?ie=UTF8&qid=1503937326&sr=8-3&keywords=scantron+882e


your grade. I will drop the lowest two scores from your final grade. No make-ups will be offered, 

thus if you miss class and miss the day’s quiz, that will count as a grade of 0 (which can be 

dropped as a lowest grade).  

Article Summary/Critiques (AS/Cs; 300 points; 100 per paper): In order to demonstrate your 

understanding of how to apply your knowledge from this class to literature in the field of 

counseling psychology, you will write 3 short article summary/critiques of an empirical research 

article, in sections. You will locate the article you would like to critique from the Journal of 

Counseling Psychology. The article must be  

• no more than 10 years old (2009 and newer) 

• empirical, meaning that quantitative statistics are used.  

• not a review, a theory paper, a meta-analysis or a qualitative article.  

• unique to you; you may not review an article someone else is reviewing.  

• provided to me electronically in the Files Directory, folder labeled “Student 
AS/C Articles.”  Please title the article with your last name, the first author’s last 

name, date, and a few explanatory words.  For example, 

“Shaffer_Hill_1993_process outcome research” 

 On February 12, I will approve everyone’s article, so please bring a copy of the full articles to 

class (hard or e-copy is fine, but on a computer or tablet, please, not your teeny tiny phone 

screen). Please pick at least 3 articles for my review in class, in case I need to veto a choice taken 

by someone else or if your article does not fit the criteria above. 

 The assignment should be written in APA style, using a title page, running head and page 

numbers, no abstract, a reference page and all proper formatting and citations. Page length for 

each paper is 2-3 pages (not including the title page and reference page). 

AS/C 1:  Read Chs. 11 & 12 of the Houser text. These chapters will help you to critique the 

Literature Review and the Purpose Statement/Hypotheses 

 AS/C 2:  Read Chs. 13-15 of the Houser text.  These chapters will help you to critique the 

Methods Section:  Sampling Methods, Procedures, and Instruments 

 AS/C 3:  Read Chs. 16 & 17 of the Houser text. These chapters will help you to critique the 

Results Section and Discussion 

 **Other useful resources for these AS/Cs are located on Sakai, in the Files Directory, in a folder 
titled, “AS/C Help” 

Research Project (150 points; 100 points for presentation; 50 points for write-up): In order to apply 

what you are learning in this class, you will be developing your own small research project. Don’t 

worry – I will be helping you to shape the project throughout the semester and helping you to run 

some very simple statistical analyses to see what kinds of results you get! You will be required to 

write up the results in an APA-style paper with a short literature review, hypothesis, methods, 

results and discussion section, and then briefly present your project to the class. 

 First, you’ll get some foundational knowledge from the class, and then we will spend time 

shaping your idea for a project during the Weeks of 3/12, 3/26, and 4/2.   

 For Idea #1: You will need to complete this sentence with some kind of interval or ratio scale 

measurable variable:  “I think that my ___________  might be related to my performance as a 



counselor-in-training” – remember think MEASURABLE USING NUMBERS. Come up with a 

few options we can discuss together in class. Performance can be defined any way you like 

(clinically, as a student, as a supervisee, as a budding researcher, as a student in this class!). I will 

be providing you with a measure of “performance as a counselor” that can be adjusted for how 

you define yourself as a “counselor-in-training.” 

 For Idea #2:  Now that you know what your association will be, you will need to complete this 

sentence:  “I can measure my __________ by counting/tallying/rating ______________.”  Using 

your chosen variable in Idea #1, you’ll now need to figure out a simple way of measuring this 

chosen variable.  You might simply count the number of times something occurs, or use a Likert-

type scale to rate something you do. You might find a measure in the literature, or you may 

choose to measure something on your own. Again, remember that this needs to be 

MEASURABLE USING NUMBERS. 

 For Idea #3 – you need a plan to collect data over the next 3 weeks.  You must have all of your 

data collection completed by April 30, so that you have time to create your data file before our 

individual meetings on 5/7. 

You will meet with me briefly and individually with your data (which should already be in an 

SPSS file; you’ll be shown how to enter data in class), so we can run analyses together and do 

some interpreting of your results. These individual meetings will happen during class time on 5/7 

(see Schedule at end of syllabus). 

 Everyone will present their findings on 5/14, our final exam day. You will need to make a very 

brief power point, 5 or 6 slides at most, and you will have no more than 10 minutes to present 

your findings to the class. 

 Your final paper will be due at 11:55pm on May 19. For help, see beyond the final chapter of the 

Morling text for help writing an APA style “manuscript.” Your paper will be 3-4 pages in length. 

 

To determine your grade, take your total points earned and divide by 600. 

 

Grading Scale 

A  = 95 - 100%    B+ = 87 – 89  C+ = 77 – 79  F = 69 and below   

A- = 90 – 94 B  =  84 – 86 C = 74 – 76  

 B- =  80 – 83  C- = 70 – 73  

 

Paper Expectations 

 

Papers are due at the beginning of the class period.  Late papers will have a 10% per day penalty.  Papers 

must conform to APA (6th ed.) standards for appropriate referencing, as well as using a title page and 

reference list. In addition, papers must meet graduate-level standards for quality of writing, including 

grammar, spelling, sentence structure, and paragraph construction. Quality of writing will be weighted 

equally with content in determining your grade. 

 

Academic Honesty  

 

Students are expected to be honest and to do their own work. This includes quizzes, exams, term papers, 

homework, extra credit work, presentations, and any other assignment to be completed in or out of this 

and any other class (unless otherwise directly indicated by the instructor). Academic honesty includes, at 

the very least, submitting work that is yours, giving appropriate credit whenever someone else’s work is 



used, and taking tests and completing assignments strictly according to the conditions specified by the 

instructor. Any evidence to the contrary will result in a failing grade for this course, as well the filing of a 

report of academic dishonesty with the Academic Integrity Review Board. Cheating will not be tolerated 

under any circumstance. If you are not sure what the expectations are for any assignment, it is up to you 

to ask your instructor for clarification. Do not guess!  

 

For term papers, research reports, and other typed/word-processed assignments, you may have someone 

else proofread your work prior to submission to check spelling, grammar, writing style, punctuation, 

proper vocabulary, correct (i.e., APA) paper format, etc., and you are encouraged to make use of the 

services provided by the Langsdale Library and the Academic Resource Center for the preparation of 

student papers. However, the work of actually researching and writing a paper is YOUR responsibility.  

 

The most frequently occurring problem behavior in this context is plagiarism. Plagiarism occurs when a 

person submits written work as her/his own, when in fact the work has been done entirely or in part by 

someone else to whom the person has not given appropriate credit. This includes any written work that 

copies the language, structure, ideas, or thoughts of another (UB Student Handbook, 2006), work that has 

been paraphrased, and even the reporting of facts derived from another source and not a part of common 

knowledge. This includes sources such as magazine or newspaper articles, encyclopedias, dictionaries, 

pamphlets, brochures, other students’ term papers and reports, articles in professional journals, 

transcribed interviews, live interviews, books, internet pages, CD-ROMs, etc. This list is not meant to be 

exhaustive. The fact is, if you do not give appropriate credit to any source of your written words besides 

your own ideas or common knowledge, you have committed plagiarism.  

 

If you make a statement in a written assignment that is not original and is not general, public knowledge, 

then you MUST tell the reader the source of the statement. This is done in APA format through in-text, 

parenthetical citations of sources, and a reference page at the end of the paper. In general, you must give 

enough information so that the reader can easily look up and verify the source. See the current edition of 

the Publication Manual of the American Psychological Association for specific citation formats.  

 

CAUTION! If the nature of an assignment is for you to express your own ideas and interpretations about a 

topic, and if what you submit are largely or entirely the ideas and interpretations of someone else, even if 

you provide all the proper citations, you will not have satisfied the requirements of the assignment.  

 

Professional Behavior 

 

In addition, students must adhere to all of the Standards and Expectations for Counseling Psychology 

Graduate Students, which may be assessed, in this class, through the Professional Counseling 

Performance Evaluation (PCPE, available to students in the Standards and Expectations Document).  

 

Professional Counseling Performance Evaluation (PCPE): There is a well-established relationship 

between clinical competence and personal and professional development; therefore,  counselor educators 

have a professional and an ethical obligation to evaluate student development in areas other than 

academic performance and skills acquisition. MCAC (2017) ACA (2010), and APA (2017) ethical 

guidelines require therapist educators to assess and evaluate students’ professional and personal growth 

and development and ensure competence in these areas. These areas include, but are not limited to: 1) 

interpersonal and professional competence; 2) self-awareness, self-reflection, and self-evaluation; and 3) 

multicultural sensitivity and awareness in professional and interpersonal interactions. As a result, you 

may be assessed using the PCPE (see the Standards and Expectations for Counseling Psychology 

Graduate Students document). This form may be used to evaluate students and to provide feedback on 

skill levels in communication, counseling skills, ethical practice, and personality or behavior traits that 

interfere with providing professional counseling at an acceptable skill level. A poor evaluation on the 



PCPE will result in being referred to the faculty review committee for a review and remediation 

plan and/or failing the class. You will fail the course if you receive a score of .50 or less on one or 

more of the evaluation areas. 

 
Accommodations/Academic Adjustment:  Disability & Access Services; Academic Center 139; das@ubalt.edu; 

410.837.4775 

Disability and Access Services strives to help our students meet their academic potential unhindered by any 

disabilities. If you have a documented disability (permanent or temporary) that requires accommodations, please 

contact DAS. The office provides reasonable and appropriate accommodations for students who have documented 

disabilities. If you require special accommodations, please present the appropriate form to me as soon as possible. 

APPL 633 – Tentative Schedule 

 
Class 

# 

Date  Topic Readings (due this 

date) 

Assignments 

Due/Quizzes 

1 1/29 Intro / Syllabus 

 

Syllabus Deep breathing 

and positive 

thinking ☺ 

 

2 2/5 Psychology is a Way of Thinking; 

Sources of Information:  Why Research is 

Best and How to Find It 

 

Science & The Research Process; 

Searching Articles in Professional 

Journals and Online Databases 

Morling, Chs. 1 & 2 

 

 

Houser, Chs. 1 & 2 

 

See above ☺ 

Quiz 1 

3 2/12 Ethical Guidelines for Psychology 

Research 

Ethics & Research 

 

Counselor Ethics 

 

 

History of Process and Outcome Research 

in Counseling Psychology 

Morling, Ch. 4 

 

Houser, Ch. 10 

 

ACA Code of Ethics 

(Section G) 

 

Hill & Corbett 

(1993) 

Quiz 2 

 

 

 

 

 

Due:  Article 

OK’d by 

instructor 

4 2/19 Basics of Statistical Methods 

 

Houser Ch. 3 Quiz 3 

5 2/26 Three Claims, Four Validities 

 

Identifying Good Measurement 

 

 

Morling, Ch. 3 

 

Morling, Ch. 5 

Quiz 4 

 

Due:  AS/C 1 

6 3/5 Frequency Claims – Surveys, 

Observations, and Sampling 

Morling, Chs 6-7 Quiz 5 

 

 

7 3/12 Association (Correlational) Claims – 

Bivariate & Multivariate Correlation 

Morling, Ch. 8-9 Quiz 6 

 

Due:  Idea #1 

-- 3/19 SPRING BREAK SPRING BREAK SPRING BREAK 

8 3/26 Causal Claims – Intro to Simple 

Experiments, Confounding and Obscuring 

Variables 

Morling, Chs. 10-11 Quiz 7 

 

Due:  Idea #2 

mailto:das@ubalt.edu


9 4/2 Experiments with More Than One IV 

 

The Good, the Bad and the Ugly:  A 50-

Year Perspective on the Outcome 

Problem 

 

Morling Ch. 12 

 

Wampold (2013) 

Quiz 8 

 

 

 

 

Due:  Idea #3 

10 4/9 Quasi-Experiments & Small-N 

 

Quantitative Research & Research 

Designs 

Morling, Ch. 13 

 

Houser, Ch. 4 

Quiz 9 

 

 

Due:  AS/C 2 

11 4/16 Qualitative Research Methods, Analysis, 

& Mixed Methods 

 

 

Houser, Chs. 5-7 Quiz 10 

 

 

 

12 4/23 Replication, Generalization, and the Real 

World 

 

Evidence-Based Research Methods 

 

Expanding the Lens of EBP:  Common 

Factors 

Morling, Ch. 14 

 

 

Houser, Ch. 9 

 

Laska, Gurman & 

Wampold (2014) 

Quiz 11 

13 4/30 Program Evaluation 

 

Program Evaluation & Accountability 

 

Houser, Chs.19-21 

 

Erford Ch. 10 

Quiz 12 

 

 

Due:  AS/C 3 

14 5/7  (Meetings with Dr. Shaffer for Research 

Project; everyone will come to class for 

the entire meeting) 

 (Due: your data 

in an SPSS file) 

15 5/14 FINAL EXAM WEEK  Due:  

Presentations of 

Results for all 

Projects 

 

 5/19 11:55pm  Due: Final 

Research Project 

Paper 

 

 

**Syllabus Addendum will be distributed along with this syllabus and posted to Sakai.  

**Standards and Expectations of Graduate Students and the PCPE will be distributed along with this 

syllabus as well as posted to Sakai. 


