
University of Baltimore  

Section 504/ADA Student Grievance Procedures 

 

I.  Policy Statement 
 

The University of Baltimore (University), is committed to a policy of ensuring that no otherwise qualified 

individual with a disability is excluded from participation in, denied the benefits of, or subjected to discrimination 

in University programs or activities due to his or her disability.  The University is fully committed to complying 

with all requirements of the Americans with Disabilities Act of 1990 (ADA) and the Rehabilitation Act of 1973 

(Section 504) and to providing equal educational opportunities to otherwise qualified students with disabilities. 

 

 

A. Informal Grievance Procedure 

 

The University encourages informal resolution options when the reporting party and responding party desire to 

resolve the situation cooperatively, or when inappropriate behavior does not rise to the level of violation of 

University policy, but nonetheless is adversely affecting the University or educational environment. The process 

may include an inquiry into the facts, but typically does not rise to the level of a full investigation. If you believe 

you have been discriminated against based on your disability and have concerns or complaints, please contact 

the director of the Center for Educational Access to schedule an appointment to discuss the situation. This can 

include topics such as office policies and procedures, faculty and/or staff concerns, the federal laws that guide us 

or anything else about which you may want to have a conversation.  

 

B. Formal Grievance Procedure 

 

The University of Baltimore has adopted an internal grievance procedure for providing for prompt and equitable 

resolution of complaints alleging any action prohibiting by the American with Disabilities Act (ADA) and by the 

United States Office of Education regulation implementing Section 504 of the Rehabilitation Act of 1973, as 

amended (29 U.S.C. 794). As an extension of Section 504, Title II of the ADA states, in party, “no qualified 

individual with a disability shall, by reason of such disability, be excluded from the participation in or be denied 

the benefits of the services, programs or activities of public entity.” 

 

The rights of a person to prompt the equitable resolution of the complaint filed hereunder will not be impaired by 

the person’s pursuit of other remedies such as the filing of a section 504 or ADA complaint with the responsible 

federal department or agency. Using this grievance procedure is not a prerequisite to the pursuit of other remedies, 

but students are encouraged to utilize the University’s grievance procedure prior to lodging complaints with 

agencies outside of the University. These rules have been constructed to protect the substantive rights of interested 

persons, meet appropriate due process standards and assure that the University of Baltimore complies with the 

Section 504/ADA compliance regulation. 

 

Complaints should be addressed to: 

 

University of Baltimore 

Dean of Students Office 

1420 N. Charles Street 

Academic Center, room 112 

Baltimore, MD 21201-5779 
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1. A complaint must be filed in writing, contain the name and address of the person filing it, and briefly 

describe the alleged violation of the regulations 

2. A complaint should be filed within ten (10) days after the complainant becomes aware of the alleged 

violation 

3. An investigation, as may be appropriate, will follow within ten (10) days of a filing of the complaint. The 

investigation will be conducted by the Dean of Students Office, within the Office of Community Life. 

These rules contemplate informal but thorough investigations, affording all interested persons an 

opportunity to submit evidence relevant to a complaint. *Under the U.S. Department of Education 

regulation, the University of Baltimore need not process complaints from applicants for admissions. 

4. A written determination as to the validity of the complaint and a description of the resolution, if any, shall 

be issues by the Office of Community Life/Dean of Students and a copy forwarded to the complainant not 

later than fifteen (15) days after its filing. 

5. The Section 504/ADA coordinator will maintain the files and records of the University of Baltimore 

relating to the complaints filed. 

   

 

Appeal 
 

6. The complainant may request a reconsideration of the case in instances where he or she is dissatisfied with 

the resolution. The request for reconsideration must be made, within ten (10) working days after the receipt 

of the written determination from the Dean of Students to the Vice President of Student Affairs,  University 

of Baltimore 1420 N. Charles Street, Baltimore, MD 21201-5779. The Vice President of Student Affairs 

shall review all written documentation relevant to the grievances, and if necessary interview any involved 

persons, and make a recommendation to the University President within fifteen (15) working days of 

receipt for reconsideration 

7. The President shall render a decision on a grievance appeal filed after considering all written 

documentation and the recommendation of the Vice President of Student Affairs within ten (10) working 

days of receiving the letter. The President’s decision shall be considered final and binding. 

 

Next Step 

 

If the complainant is not satisfied with the decision rendered from the appeal, they can contact the Office of 

Civil Rights to discuss the filing of a formal grievance: 

 

Philadelphia Office 

Office for Civil Rights 

U.S. Department of Education 

The Wanamaker Building 

100 Penn Square East, Suite 515 

Philadelphia, PA 19107-3323 

Telephone: 215-656-8541 

FAX: 215-656-8605; TDD: 800-877-8339 

Email: OCR.Philadelphia@ed.gov 
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